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Answer either in English or in Assamese.

1. Answer the following as directed :

1x8=8

were AT Fott SR O fra ¢

(@)

(b)

B0O5 GA 100

What is the primary objective of Cost

Accounting ?
T fRoivt feaiR e Sy /e
(i) To maximize sales revenue

e o W g 4t

(i) To ascertain control and reduce
cost {

et Fifv® 71 O 475 SR
(i) To prepare financial statements
wifde [ ewe

(iv) To manage cash flows .

JoI 2T SARBIER F0

(Choose the correct answer)

(& Ceweol AR Shyear)

Which element of cost is Not part of a
cost sheet?

{6 (@01 THMIT XT6 OIfFET Sieel 777 7
i) Material Cost
AT 46

2

()

B05 GA 100

(ii) Labour Cost

R

(iii) Overheads
AT A0

(iv) Investment Income

R =
(Choose the correct answer)

(u7 GaFeo! Fifz Glesar)

Depreciation of factory machinery is
in Cost Accounting.

(Fill in the blank)

PR TS = o 33 fepiee
33 fEpiel [eee sl a1 21|
(T HZ %79 F)

treated as

The primary purpose of
accounting is to provide financial
information for internal decision-
making, planning and control.

(Fill in the blank)

= A4 S T SGes e TS

sz, sifRasm o FgeR IR Sifefs 92 emiw
=4l | (2Tt 312 279 91)
| 3 Contd.



(e)

The ratio is calculated by
dividing current assets by current
hab111t1es to asses 11qu1d1ty

(Fill in the blank)

_ammﬁwﬁzﬁwﬁ‘mﬁ—a
I O 3 2A | TS TS OeTo! e I

Cwm . AR

(9)

The break-even point is the level of salés
where equals __ -~ |
(Fill in the blanks)

r-fwx% FAITRR 7 (= ¢k Rl w3 v
e TR

(T 3% 299 )

Standard Costing involves comparing

actual cost with budgeted cost.
(True/ False)

"WWWWWWWW

(h)

B0OS GA 100

el ! TR 0F ACE |

Standard costing can be used to
evaluate both cost control and
performance management.

(9% 5eg)

(True/ False) )

TR B! eI A AR |
(%) &8%)

Rl

2.

BO5 GA 100 S

(any szx)
2x6=12

woTe AR Tes i ¢ (ﬁmmwﬁr)

Answer the following questions :

' (i) - Mention two objectives of cost accounting,

< RptiRwrm 75 S Samd =
(i) What is variance analysis ?
Ryt Roswe s [e
(iii) What is flexible budget ?
 ofReETE ET W e

(iv) Mention two advantages of Management
Accountlng

TR RotiReR 757 sﬁm T =
(v) Explam the meamng of labour turnover.
aﬁm TR ARG 21w R wiceis |

(vi) What is Marginal Costing ?
AT T AT A 2

| wij) What is liquidity ratio ?

oIy SR N 52

(viii) How does the ‘ratio analysis helps in
decision-making ?

FpeiTe ROt Hrls 218 (T TR T ?
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()

()

Mention two differences between
Management Accounting and Financial
Accounting.

R ﬁmﬂﬁwwwﬂ%ﬁwﬁ@m

Were 4t 7 e B i |

Mention two advantages of standard
costing.

WWZ@&@W@@‘IWI

3. Answer any four of the following questions :

5x4=20

U

(@)

Eiplain different features of Cost

Accounting.

IR RoiReErR @REFRE S 4 |

Calculate Econiomic Order Quantity
_(EOQ) from the following information :

" ooR SR S EOQ e 7 3

B05 GA 100

- Cost of raw materials :

Material is 1,20,000kg

AT AT AT 3,%0,000 &,
Order placing cost : 500 per order
SIS TR 4T ¢ T ¢oo AfS Wi

22 per kg
GBI AT T T ¢ T R A @
Carry;ng cost : 5%

T2 99 AB 8 €%

6

=
T

(iii)

(v)

Mention five differences between Time
rate wage system and Price rate wage
system.

I R TGR AT Q9 QT TGRI TS A
b *11 Beer 1 |

X Company’s equity share being traded
in the market at Rs. 54 per share with
a price earning ratio of 9. The
company’s dividend payout is 72%. It
has 1,00,00 equity shares of Rs. 10
each and no performance shares. Book

~ value per share is Rs. 42.

BO5 GA 100 7

. Calculate :

(@) Earning per share
(b). Net income

oid O 2[4 EPS 1% Net income ®feeat ¢
o X @Y R @R FH=T €8

¢ P/EA®=3

o oI ARCNY AN = 1%
o« Wmﬂﬁ:)po,ooo‘
AfSCH! (4TI TV = S0

Af S CITIRT IFTT =T 8R

‘ Contd.



(v)

A compa.ny produces a product w1th
the following details :

Bt eI Beri SAPTE TS il 2 3
Fixed Cost :.250,000
%9 99 ¢ T ¢o,000

Selling pnce per un1t 250
R v oS T ¢ T €o

" . Variable cost per unit : 30

(v)

e I3 A @ ¢ T 0o
Fmd the Break-even pomt (in units).

Wmﬁﬁﬁmﬂ(ﬁ%mw)

" Explain the concept of ABC Analysis
as a technique of inventory control.

s e < 23f% Roiel ABC fResged q=at

el 4|

(vii)

Explain the steps involved in

* ‘establishing standard costing.

ARe I o IS TG LoPTE 39! 4 |

(viii) Explain differences between Budget and

B05 GA 100

Budgetary control.

oY T AR SF T I A Fuges
Mere A ALFPRR SIS 791 |

8

Answer any two :

10x2=20

Rzt gor9 Sex fan ¢
() Explain the different methods of

(ii)

BO5 GA 100 .

classifying overheads with suitable P

examples.

Wwﬁﬁﬁﬁﬁ—cﬁﬁﬁ—mﬁ

. o Smiai I w1

Ca;lculate Gross Proﬁt Ratio Current
Ratio and Acid Test Ratio from the
following 1nformat10n

ST LT Il IS SATS, TS St
UiF Ol el Refied w11 ¢

Gross profit : ¥ 60,000

I 7S $ T 0,000 -

Revenue from operations :
S ST O 8 T 530,000
Inventory : 20,000

7S A £ T 20,000

Trade Receivables : 235,000

JRARS SN 44 ¢ T9¢,000

Cash and Cash Equivalent : i'25,(‘)00
T 41 TF T TP AW 8 T :¢,000

< 1,20,000

9 Contd.




(iii)

BO5 GA 100

Current Liabilities : Z 50,000

JET (7l 8 T €0,000

Land and Building : ¥ 60,000

Bl WiF S ¢ T v0,000 -

Plant and Machinery : 240,000
A iF TFoNS 3 T 80,000

Furniture : 230,000 .

AWET 2 wo,000

From the following inforrhatibn,
calculate——

wo @W o]l ﬁam i 3

(a) Sales at Break-even point (in units
and values)

- - el e = A e
(b) Contribution per unit -
() Margin of' safety (in values)
{arser

10

_Information '(99) ¢
Present sales : ¥ 5,00,000

(20,000 units at ¥25 per unit)

I [t
(@S T ¢ T Fg© %0,000 éﬁ‘xﬁ)

"+ Fixed Cost : T2, OO 000

3R W ¢ T 3,00, 000 |
‘Variable Cost : ¥ 15 per unit -

. e T ¢ T He A G

N

(v)

Expléln mgmﬁcanéé of standard

costing. Distinguish between Standard
costmg and Budgetary control.

e I N o7 Slesrs 3l a1 | we
mﬁwwﬁmwﬁﬁm%m
o4 ARy (et |

',What is Cost Sheet ? Explain different

essential elements of a cost sheet.

AT W 2 TRAG SRR T |

BO5 GA 100 11
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Answer either in English or in Assamese.

1. Answer the following questions as directed :
1 X8=8_

(a) Salary received by a Member of
Parliament is taxable under the head
(Fill in the blank)

@IE AL AL #e T TR
RO SETS S| (WET A2 999 F)

(b) Under the Income Tax Act, 1961, what
is the status of Assam University as a
Person ?

i 3, 1961-9 SRS AR oIt oo
- RuRmiers s ke

(c) Income from other source is
~ head of income.

S CeAE fEl (| O IEG]
ATl | (T 92 779 7,

(d) Residential status of a person has no
relation with nationality.
(Statement is True or False)

B05 GA 102 2

(Fill in the blank)

I

GE G AR 3T STSROR #157 (PGl
T AR (OfeTh! vm o TwE Teme 79)

(e) Loss under the head ‘House Property’
can be carried forward up to

years. (Fill in the blank)

sz 7Ifes MEAnE S @[l Fog 2R
I A SERDIR [ Al

(_arnaq? 12 77 )

(f/ Land held for less than 24 months is
Long term Capital asset.
(Statement is True or False)

24 VRO F AT I T Bl AT T
e | (Cfech! 9% (1 S19% Gl 391)

(g9 Maximum deduction under Section 80C
under new tax regime is Rs. 75,000.
(Statement is True or False)

T 9 T TGO 41l 80C T SIS
T4 75,000 G |
(Gt o7 o weT s 791)

(h) Tax paid at the time of filing return of

income is known as :
(Fill in the blank)

B05 GA 102 3 Contd.




(T} 12 2479 7))

2. . Answer the folfowing.question‘s : (any six)

2x6=12
Tﬁmm@m@mﬁm (ﬁmmr@ﬁv“f)

(a) D1st1ngu1sh between Gross Total

.Income and Total Income.

sia%ﬁ: o W T SRR TS 9{121’25; ot
@) ~ State. the meamng_ of income. =
e ue R |
(e) | What is Pereon of Indian Origin ? |
oS S A WA Foe "

(d) “Explain Specified employee with
example. ‘

AR THR Sz IR0 |

(e} Differentiate between MRV and FRV.
MRV 9% FRV-Y &S #41¢ 3 |

BO5 GA 102 | 4

@

" assets ?

)

)

- Explain the meanmg of short term

capital gain’.

! _Wﬁ:}ﬁ@ WW’«’fWWI

‘What is meant by revocable transfer of .

Wmﬁm o e

State the meaning of Agrlcultural
mcome

,qsﬁmwmfﬁmn |

Mr. J1vra_] came to Indla from USA for -
the first time on 10- 10-2023. He
‘returned to his home country after .

staying in India up to 05-07-2024. Will
he be a resident in India for the
assessment year 2025-26.

SRENS PRI AR 10-10-2023 Sif e
IR TG o=l OIS SR | (SIS
05-07-2024 *¥8 ©RE® PR AILS (L]
e ot Tofe Talfed| (STaTe 2025-26
T I IR ORee A 29 @[ Fr

BO5 GA 102 5 Contd.




"pu0y’ | L 201 vo S8

. HTOT-S-TE-RR)S bRkl

. $Z0Z-S-1e-uonerdwod jo ared
$20T-8-T-hbja blitl 1Ala
$202-8-1-3un3al Jo 9req
 urd 000'c 2dle adl
~urd 000‘E 2-IUSY TeNIOY

se'd 00S‘TE 2Aia it

" erd 0pS‘1E 2-IUSY PIEpUElS
- ed 000°€E 2ala i

< e'd 000gE 2-IUSI Ireg

'e'd 000°0€ 2-tizjfiske blle)

~"e'd '000°0¢ 2-onreas -Tedpunp

3 1> {ioble floke Sbllb QR bOkecelels
bt ST vzozmm»gmgm

1 GZ-HT0T Tedk

snoyxa.ld 931 JO] MO[3q U2AI3 sremonred
- WIoJy SnfeA [enuuy SS01DH andwo)

ag;&w&&e@a&mk@w_

¢ S9SSO[ JO pIemiIo]

Arreo pue }JO-IIOS Aq jueswt St mqu

I ) el

u.re[dxcg. ‘S0SSOSSE 10U 918 suos.tsd

e ing su'()s,zad oIe sassasse [[V,,

B -
0

)

. . .
g:: ) .
H
.

9 €01 vD sod

b Ill> Qs blbd> 1ol

Y e flBel @bl b el bl bt el

- eIpuj ur Juspisal AjLreurpio

pue JUSPISaI, I9puUn SNIeIs [erUSPISAI
oy} SururuLIalop jo Jouurewr oy} urerdxd - (q)

b
MMM@@M@%@@M.

"o0UBMO[[E JUSWIUTEIUT
" J0 wauneo.n xe) o} AJadg-
¢ S0UBMO[[Y juswurelroiuy st jeym (o)

(lagjia Jl2ledk]) 3 memm

0C=pxS

(4nof Auvw) : Suopsqnb Buu‘nono_; ) Jomsuy |

‘ lélgskgﬁllz g
M&hﬁhmﬁll&hgk@&h&@%&,&k
btelflofe 1000°09°T T 2 &22) bile felkIbe> adlz
ba abRdisle G- vzoz&k;gﬁﬂam&ha

: Izmm @&M&@mw ‘NSUIS ‘SN

awnday xeJ, maN Joj paydo. seq
oyS “Ieak juouissosse ay} 10 Amqern

Xe} I9Y UIBI9OSY '000°09°‘IT 2 SI.
ST-¥Z0T Teak snowmord oy Suump a8e.

© Jo s1eaf [ ST OUm ‘[enpraipur juspisal
-® ‘NISUS ‘SN jJo swoour slqexe} PN ()



() Mention the items of General Income
under the head “Income from other

‘ sources.”

'm@‘wwmmﬁ—m— EEE
wameW|

" (g) What is meant by Ta:fc_Deducted at

Source (TDS) ? List out any four persons
who is required to deduct tax at source.

1+4=5

< B 3l T (IDS) T oz 71 B :

(h) | Mention the income chargeable to tax
- as'per Section 28 under the head Profits
and Gains of Business or Profession."

IR A e o I O A e Promg

. S 41l 28 wﬁwmmmw
T 9 ’

B0O5 GA 102 -8

;X
e - 7]
(=

Answér the following questions : (any two)-

4.
10x2=20.
wero ral ST v‘m ﬁm (Riceren 5251) '
(a) ‘Prapti is working at ICICI Bank
Kolkata. During the’ previous year she
. received the following payrnents from -
- her employer:
&life} FeTPIOR ICICI @%W@loﬁ%@w
o8 FNAPITIR Rl ©eTe @‘mw = Rewair
e iR 8 .
(i) ~ Basic Salary 325,000 p.m.
(ii) Dearnéss Allowance 4,000 p.m.
T AB |
(Out of this, 32 000 p.m enter into pay
service beneﬁts)
(€%'22,000 aﬁwwmaﬁmmw
IR\ ' ‘
- (iil) Advance Salary : 554,000 p.a.
wfaw @ |
(iv) Servant Allowance 30,000 p.a.
GRE SRS | ‘
(v) Lunch Allowance - 2,000 p.a.
TGOS NG
BO5GA102 9 - Contd.



(vi)

Bonus Z 80,000 p.a.

o

(vii) Employer’s contribution to R.P.F.

(viii) Arrears of D.A.

()

()

BOS GA 102

@ 15% of salary

(Free$d R.P.F.-3 3@ @ 15% G
@o Gole Jqefd 4 )

23,000 p.a.
AN 6 IC

Conveyance allowance

(incurred expenditure '

z 18,000) 225,000 p.a.
Frome Ot ((9€ T T '
18,000 Gi)

House Rent allowance-
(she pays rent

% 6,000 p.a.)

%9 iUl ©lE!

(o€ WfZET 6,000 T
eiwl f1cd)

Compute her Income from salary for
the assessment year 2025-26 as per
0ld Tax Regime.

2025-26 mﬁm@wwoﬁﬁaﬁw
PR (099 (T I SR AT 34 |

40% of salary

10

L

(b)

()

(d)

B0O5 GA 102

What is a Capital asset as per Section
2(14) of the Income Tax Act, 1961 ?
Describe the proceduré of computation
of loﬁg—term Capital Gains as per the
provisions of this Act. 5+5=10

R SiiE, 19617 14 2'(1'4) SRR e
ol & 22 G2 SR WP AL et
o e orfs 3

Briefly explain the basic rules governing |
the deductions under Section 80C to
80U of the Income Tax Act, 1961.

. OiEsE Wiz, 19619 4™ 80C #Nl 80U
| TS A @R o190 TYe T FEEEE
- SRECA TR

Mrs, Palak had purchased a residential
house property on 16.06.2004 for
$2,20,000. She had spent % 1,50,000
on improvement of the house during
the year 2008-09. On 04-10-2024, she
sold the house for 21,50,000 (stamp
duty value ¥ 20,40,000). Her expenses
on transfer amounted to 2 36,000.
Compute the ‘Capital Gains’ for the
Assessment year 2025-26.

11 Contd.




-GSt #eF 16.06.2004. BIRS 2,20,000
Bl vgS <ot WIRIFRE JTeife @ SR | (od
.2008-09 I SRPICS Trfowsay
1,50,000 B3t 47 TR 04-10-2024
o, (@6 & WP 21,50,000 BaTS
ﬁzﬁﬁfﬁ(c@w%@fﬁw 20,40,000 B1) |
TR BIGR W (96T 4T 2R 36,000
Bt | 39 et 2025 26-3@@?{1—%4%:'

Eaif
. Preffious Year Cost In-ﬂatvion Index (CII) .
) oS T T FTRS T
: 2004-05 = 113
| 2008-09 117
2024-25. 363

(e) Write short notes on : 5+5=10 |
| oy Rt o e
(i) Rebate under section 87A°
491 87A WpIR [

(i) On-line filing of returns of income

| iR AR e iR 319

B0O5GA102 12
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Answer either in English’.or in AsSamese

1. Answer the followmg questlons as directed :

1x8=8

ﬁtmwﬁwﬁmﬁwﬁw Wq%?-

fi';zno

(@

)

Ind-AS are converged form of IFRS.

(Whether the statement is True or False)v

Ind-AS Reli% IFRS-3 Gfdwsey 3t |

(ReTt o 7 o ey

Communicating information is.

known as a fmanc1al reportmg
(lel in the blank)

wﬁﬁmWﬁ@ﬁﬁ%@mqﬁ

CERAE . . (IR T )

(c)

qumdator s Final statement of Account

is prepared :

() Only in case of member s voluntary

winding-up

(i) Only in case of compulsory'

wmdmg-up

(@) In all modes of winding-up

B05 GA 103

(iv) None of the above
(Choose the correct option)

i

1

‘ ﬁq@aﬁ#ﬁﬂmmﬁmﬁa@ oS T
(:) b W 2R Reffesese
@) = eI it ﬁqf‘emci
(iii) FEN AT ﬁq@aﬁq

(w) 9T a‘m\fs =
(% Gewch A t?i%wr)

(d) In bankmg company schedule 16

relates to '
(lel in the blank)

R @i St 16 S
wfesl (YT I o7 )
" (e)- Life Assurance Fund represents profit

of the life insurance company.
(Whether the statement is True or False)

& T A, S T AR T |
 (Ryfecsr wmwa—ﬁw

() Accounting for investment is done as

per Accounting Standard ___
(Fill in the blank)

ﬁﬁmﬁaﬁmﬁw ol T
WM - (’Jlﬁ?éﬁ"%w)

BO5GA103 3 Contd.



(g9 In winding-up of companies, List ‘H’
shows deficiency or surplus account.

(Whether the statement is True or False) |

@liNe Regie=d eiféme List |’ @ =G at
. arfifism G
: (ﬁﬁf%a?f % (7 T 7%%/!)

) XBRL stands for 'j | -
__ | (Rl in the bzank)
 XBRLIWLTH | |

Answer the following questions : {any six)

2x6=12 -

"wﬁmmﬁa@mm (Rieeret =)

() Who is meant by Corporate Annual
Report ?

ot <ifis e I R e
(i) Mention two objectives of Ind-AS.

~ Ind-AS3 70" SRy S

(iii) What do you mean by wmdlng up of
Companies ?-

Mﬁaﬁaquaﬁmwﬁsm?

BO05 GA 103 4

S .

(0T 5% o7 )

o
ST

o

(iv) What is Non-Banking Assets? .
IR TS W Ree

* (v) What is surrender value ?

| Wﬁﬁ?ﬂqﬁm%qm?

(vi) State two essential elements of Insurance
Contract.

%mg@ﬁmﬁm@ma@wn

(vii) What is quoted prlce 1n Investment‘
- Account ?

ﬁﬁmﬁfiﬁ%@@ﬂ@{&ﬁmﬁ??

~(viii) Define Insurance. .

SEGRGC RN

(ix) What do you m'eah by ‘I;oss Per Share’?
‘Loss Pet' Share’ 3T ﬁsiﬁﬁ? |

(x) What do you mean by ex-interest ?

Ex-interest o= B @=ie

BO5GA 103 5 , Contd.




3. Answer the following quest"ions. 3 (dny Sfour)

5x4=20

Wﬁmaﬁm«@mm (ﬁwrzarwﬁ?/)

(@) .

: calculatmg profit prior to incorporation ? .

"ﬂ@hﬁrﬁ§EW5avmﬂanﬂnaﬁﬂlﬂ@ﬁ¢qﬂﬁEWEa' :

®)

Explain the meaning of Profit prior to
Incorporation. What is the need for

- 1%4=5

‘ﬁ‘ﬂﬁ erareE e
Explain in brief the procedu’re of

accounting for investments in. Fixed . -

Income bearing securities.

. ﬁawwmﬁﬁmﬂaﬁaﬂﬁmwm

()

@

B0S5 GA 103

TRFEFTS FIT 1|

Give an overview of Accounting
Standard in India.

ORee Bpiel TR o RS et
fazt |

N!ention' briefly five mandatory
disclosures to be made in Corporate

“Annual Report.
ot i effecws sfishr AgeEs epmE

R 53 B 4|

Give the classification of various types
of Bank’s Advances. |

fen @R @ 9NT ENFerew 31|

6

(f) Give ﬁve points of dlstmctlon ‘between -
- Life Insurance and General Insuranece.

. @mﬁﬁwmw%mmww 278
| ﬁmﬁﬂﬁﬁml

(g) Write a short note on Valuation Balance
Sheet in respect of insurance company.

mmﬁw@wm%m@ﬂ“
aﬁs‘imml o

(h) A. Bank Ltd. discounted bills of the face.
~ yalue of 216,00,000 for ¥15,36,000 on
January 14, 2025. Of the total discounts
¥ 23,144 pertains to the next accounting
year is 2025-26. Show the journal entries ’
to be passed at the time of discounting
the bills. Also show the opening entry in
the books of the bank at the beginning
of the next year. '
A. Bankﬁﬁfmszozsm 14@1@1@@
15,36,000 53R A 16,00,000 T ks
e Ret e il | 3 iz 23, 144 5 -
2025 06 T F1oTS TR | ez (2R e
e FREETR SR FRE 11 3R
B @ RG] TR IR (@ WS
- et i oge F

BO5GA 103 ' 7 Contd.



4. Answer the followmg quest10ns (any two)

10x2=20
w—ﬁmm«wm (ﬁasmtf?r)

(a) Aryan Ltd. went into voluntary

liquidation having the following
‘liabilities :

Aryan Ltd.-4 ©eT® 8l (PR Tce s
SR 'a%nﬁ '

Unsecured Credltors o .. ¥1,05,600

SIRAREA sheam

Secured Creditors | ' , T 78,000

~ (relisable value of securities ¥ 85 000)
SRR e 78,000 T

(@SR rafeq AWEET T4 85,000 ) .
Preferential Creditors 3 25,000

RIS NEATTTR |

7% Debentures I 28,000
7% 1 B

- Liquidation expenses. | | g '300

BO5 GA 103 8

(b)

B05 GA 103

The liquidator is entitled to a
remuneration of 3% on the assets
realised and 5% on the amount .
distributed to unsecured creditors.
Various assets (exchidmg the securities
hold by secured credltors) realised

T 94,000.

ool REIEIR 9 3% Wwﬁﬂﬁ%a
ANGTMIFTRS ~ARCNY T TR 51 5% T

| oG SRR oIk | Rifew i (e

NG SoTS T A TG W) [
R 94,000 B AW CIRI AWl |

Prepare Liquidator’s Final Statement of

Account showing the proportion paid

to unsecured creditors. .

SRR RS Rptoi R ergs TR ERFRR .
seamrs S i S e @W R

@S|
From the following particulars, prepare

a Profit and Loss Account of Indian
Overseas Bank for.the year ended 31$t

. March, 2026 :

9 : - Contd.



w4 SRS 99, Indian Overseas

Bank-q 31 5, 2026 SIS e IR

AE G4 FS-(FIFEH 35191 &gS 3 3

Interest on loan (33 ©17S o)

Interést on fixed deposits (R TR eiFe o)
Commission charged. to customers i
AT o T |

Establishment expenses (efodim «ﬁ)

Discount on bills discounted (Rel 3BR @#Te )

Interest on cash credit (¥ @S 7o)
Interest on overdraft (TERGRFR 697© TO)

" Bad Debts (AR W) |
Postage and Telegram (W e (R
ATM charges (ATM %®)

Paid for printing and stationary

o % TR T Rl

Suhd:y charges (Dr.) (R4 ¥® (Dr) )

Interchange fee collected (R T Herg)

' Interchange fee paid (AW SITFI ﬁﬁéﬂz;)

BO5 GA 103 10

)

1,29,500
©1,92,500

4,100

38,100
66,000

. 1,11,500

26,500
300

700

50
1,550

850
400
150

Credit card fee issuance (G 316 W RF)
Proposed_dividend - (2RiR® Feien)

" Transfer to” Central Government (P be0RlA W)

Rebate on bills discounted on 01-04-2025
01-04-2025 ©iRr4 Rel A9 6ot (@R
Rebate on bills discounted on 31-03-2026
31-03-2026 R4 Re G e 2R
Stationary in hand on 31-03-2026 -
31-03-2026 ©fRed TR o

- (c) From the fallowing particuilars, prepare’ o

()
1,000
- 350

175
13,500

24,500

100

a Fire Revenue Account -of BKJ
Insurance Co. Ltd. for the year ended.
on 318t March, 2026 : ,

were Rl SR 2R/l BKJ fnsurance Co.
Ltd.-§2026 5 31 5“5@@@‘?@1@1%‘1331@

o e ﬁsm oge T 2
' ®
Reserve for unexpired risk on 01-04-2025 76,800
01-04-2025 ©fRS 7 sfaife @@ TR e
Additional Reservg on 01-04-2025 17,700
01-04-2025 ©fRds SfSRe A
BO5GA 103 11 Contd.



- Claims paid
R AfRva
' Management »ekpenses
- oifbtem T
Premiums -
Commission on direct business
oo TP oS TER
- Reinsurance premium

VIR

Legal expenses regarding clalms
TR TR S R

Reinsurance claims received

wﬂaﬁwﬁaﬁ@

Commission on reinsurance ceded -

| A VR 9o TR

Commission on reinsurance accepted -

FRRI ST G510 W
Profit on sale of investmerit

R RER e99e. a1e

BO5 GA 103 12

R
97,500

43,375

1,51,500
16,650
13,500

2,325

4,050
600
450

3,000

Income tax deducted on above.

)

Interest and dividend o 27,000

600

WWW@WWW

(@)

1-1-2025 - -Opening balance. :

The company calculates its reserves for

. unexpected nsks at 50% of the net

premlum each year.

fS a3 mﬁﬁ@ww@tﬁw I
WWWW@Q«@W 50%{%211:;’

WI

An investor furnlshes the followmg

details ‘ relating to holding 6%

" Government Bonds :

o REREHE (063 TS < 6% BT
@WWWWWWS

Face value
260,000 '
oSk TG %ﬂ@ b

Cost () 59,000

1-3-2025 — 100 units purchased ex-interest at

B05 GA'103

908
08 TS ex-interest-© 100 Cﬁ)ﬁ e
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1-7-2025 - Sold 200 units ex-interest from - (e) W;ite’ a background of convergence of
: 1 Indian Accounting Stanc ith .
original holding at 3100 Indian Accounting Standard with IFRS

. , SRR RBIR MFPTR IFRST #®
' WWW IOOWex-mterest' . ey R éﬁ%‘\'ﬁﬁ‘ﬁ ‘T‘U"ﬁ?ﬁ C7FO 9ol (Bt ol |
. 200 N5 {E ‘ ; . - N o

1‘-1.0-2025 - P-urchased 50 units at'298 cum-

interest ‘

98 T3e cum-intere_sb%" 50 (S @
1-1 1.-2025 — 'Sold 200 units ex-interest at % 99

' out of the original holding

Wﬁw 2191 99 T ex—lnterest- l,:
© 200 (A6 Rt ~ :

" Interest is payable on 315t March and

30th September. Books of accounts are
‘closed on 315t December each year.
Prepare Investment Account. Ignore

income tax and brokerage.

31 W5 =% 30 (LY ©ife o o7y it |
o 323 oo IR 31 Rorvwee 75 =1 2|
ﬁﬁWﬂﬁma@EWIwwmw
@zmaﬁaﬂ
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Total number of printed pages-12

1 (Sem-4/FYUGP) BCM 49 MJ

2026

COMMERCE
(Marketing Management)
( Major ) '

Paper : BCM4400904MJ

(Cﬁstorher Relationship Maqagement)

" Full Marks : 60
' Tifne_; : 2% hours

The figures in the margin indicate
full marks for the questions.
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Answer either in English or.in Assamese.

.1. Answer the foliovving as directed : 1x8=8
ﬁﬁ%ﬂ— S ePTRS R SR Ses R ¢

(@)

Companles that are becoming skilled

- in CRM focus on :

BOS GA:105.

.o . © o tx B @Wnﬁﬁm,{cq mm‘ﬁ
ea—
(i) Understandmg the perceived

. performance and buyers-
' expectation

ST TS PRI G 2T -

el gt

(i) Giving benefits to the consumer

by reducing cost
4 M I 2ALTF AS 2 =

(i) Developmg program to attract and
retain the right customers and

meeting the individual needs of
valued customers

BoIe el SRR O T I I
O YEs Fd A
(iv) Giving the quality in features and
characteristics of product

2

o140 TR IS el TGS Bo5 wepls
W v
(Choose the correct answer)

(% Cevh B Glasq)

.(b) .Select the cdrreet -sequence of steps

involved in implementing a Customer
Relationship Management (CRM)
system :

WWW"HT(CRM) BT TS TS
AT ﬂﬁ?ﬁ o Ao <t 8

- (A) Data Mlgrat:lon '

| oY PR |
(B) CRM 'StrategyiDeve'lopr_nent
- PeRg. e R

N 'System Customizatio_n A’

'zfﬁwﬁaﬁw

(D) Employee Training

TR af

" (E) System Testing -

2R S
@ (B) (A), (C), (E), (D)
@ () (C) (A) (E) (D)

BOSGA105 3. " Contd.



o)

@ (D), (B) () (&) ()

(w) (4), (B), (C), (D) (E)

(Choose the correct answer)

(o7 Geh! I Blerad)-

The first stage of the Customer Life

Cycle is : -

N m@mmamﬂwq’a

(d)

B05 GA 105

(i) Retention
LS

(i) Development.

(iij) Reach
eyt

(iv) Advocacy -

(R ISEAC IC S | N
(Choose the correct answer)

(% Gesco! > r?l%wf)

Personalization of services in CRM helps

-to increase customer
- (Fill in the blank)

ﬁwwsmﬁwwqw
_ fRee R IEl
(’f/ﬁ‘?ﬁ%‘fﬁf)

- (e) Which of the following best describes
“Collaborat1ve CRM”?

O GPICO! ‘ﬂm‘ﬁ”rfﬁw @y ”asmmw@m
I FE?

() - Sharing customer information
. * across departments
! ﬁmﬂz{swww emzxww'
(ii) '. Automatmg invoicing '
Sl TR
' ﬁii) Pred1ct1ng sales trends
Rl aierer oepe 3t
“(iv) .Monitoring competitor -activities "
- efSrarie FrgTEs W

(Choose the correct answer)

(w7 Sexeh! A G

() CRM reduces the importance of
 understanding customer feedback
because it focuses on historical data
only.  (State whether True or False)

ﬁmmmwaﬁmqﬁr@wsﬂm .
TR 2 @<E AP TUR SRS (THIYS
eudl (3% @ 8% G I9)
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(g) Total Care Programmes are designed

to provide support only during the total

purchase process, not throughout the

’ 5FNU57EW3ﬁﬂﬂﬂ*@ﬁﬁﬁﬁﬁﬁﬂﬁﬁfﬁﬂﬁlﬂﬂa.

M

entire product life cycle.
(State whether True or False)

dmiaC$maammwwgrwmvmwﬁﬁawemﬁma

9M3@ﬁmiamavmv-amal .
2 (@ﬁrﬁrwwﬁwﬁzmr¢m9

Which of these tasks is commonly .

automated by Sales Force Automation ?

@aac¢mﬁﬁamfﬂwmmvsﬁﬁﬁaaamﬁﬁmaaq
7l wRfern 9 2o

(i) Lead tracking

fre (gRe

(i) - Customer follow-ups |

AT oS
(iii) Sales forecasting
Rl o
(iv) All of the above
8T TICNRIT

(Choose the correct answer)

(3% CeCH! > Glersd)

| 2. Answer any six from the followmg quesuons

- 2x6=12

vﬁmaznmmaa«mﬂ ﬁkanw7§WEW'iN?sﬁ#m

(@

)

~What 1s meant by customer touch

point ? :
smsﬁvﬂﬁﬁhiqﬁ?ﬁrﬁiﬂﬁﬂa? :

What is meant by customer retention ? -

el 4 71 e R e =

Give one’ example of a relationship-

based pricing scheme used by a

~ business and explain it briefly.

7 YIS IRETS TR o Refiaet TR

(@

€

B05 GA 105

@WﬁﬁmwmﬂWWr

Mention two ob_]ectlves of customer
acqulsmon

aﬂaswmsvﬁ‘ﬁ#fmwvnikawzﬁvl

Mention any two requisites for effective
customer acquisition.

] A1 SR AR A 701 St
T 4|

7 Contd.



(9)

-

What is CRM business transaction ?

.o 4. TR o e

‘State any iwo key benefits of the CRM

process contributing to organizational

effectlveness

w\wmw mmm B.oR.aw.

i R 7ot w,:ﬁ%@mwn

()

What is the role of predlctlve analytlcs y

in CRM ?

'ﬁwawgamﬁm«mﬁs?

(i)

()

BOS GA 105

Define data mining in CRM.

BT Ol wRkeR T fa

How does CRM improve guest

experience in hotels ?

SR, .G A mﬁm oY sfvwel

THo IE?

3.

(@)

()

(c)

~ discuss how they help in attracting

(d)

Answer any four from the followmg
queStlons

'wm«wﬁmmm%ﬁ ey ol ¢

5><4—20

Dlscuss the significance of CRM in
modern business. -

Wt{ﬁﬁswféw m-aQWWWI

Explain the different stages of the
customer relationship process.

mwmﬁhwﬁmw
=1

Explain the various sources of input

for effective customer acquisition and

potential customers.

e AT SRR A RivH SeorRz

T E GRRIE TG AT W e

T SN FE SEDA T

Discuss’ the impact of CRM business
transactions on organizational
performance and decision-making.

| RIS el Wi Faig AT evie

.99, 9%, IARE ERTR Ao @
SCEH €0

- BO5GA 105 . 9 ' Contd. .



: (e)

Describe the é.dvantéges of Sales Force
Automation in managing customer
relationships. |

almmﬂﬁmwﬁ@m

'-W’%ﬂﬁﬁ%ﬁﬁwa@w|

Explain how tec‘hnologlcaI advance-

ments are shaping the future of e-CRM -

solutions.

Agfeers Senifor m ﬁ.w{. O, AN

 oRwe I SPIE G T 1

(9

(h)

Explam how Information Technology

helps improve the effect1veness of CRM
in providing customer support.

O AY(EE AL FRAS! A T (FI©
5. 919, 9.7 FETo! B [T (FEME
R WA (R R it =0

Discuss the common challenges
organizations face while implementing

CRM in service industries.

R COTPPRES .. &%, TR F91 TS

RGP TS TN (R AR

B05 GA 105

R SHCEe 41|

10

. v.i‘ — x:.g‘

4,

B0S GA 105

Answer any two from the following -

questions :

-.WWWWW Bex ot 3
.(q)

. Custonier‘ Lifetime Value..

-10%2=20

Explain the importance of Customer
Lifetime Value. Discuss the key
components or factors that determine
5+5=10

WWW@WWWW
GRS Yo iR 99 @ SeAmm

PRI R e 3= |

v

(c)

'Explam the varlous strategles for

building customer relationships. How

do these strategies contribute to

customer satisfaction and loyalty?
5+5=10

mMﬁﬁc@mﬁfwmm'

.wm%mmmm@wwm,

if%—@mﬂmasm

Critically examine the various customer
interactions routes in CRM. Analyse the
key factors that influence the
effectiveness of customer interactions.

5+5=10
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.o awe {fen ars i ARz
TCEGAITFOI A 3541 | A @IS
meﬁswmmﬁm

¥

Discuss the lmportance of Data Mining
in improving Customer Relationship
Management. Explain the key
applic¢ation. ﬁelds of Data Mining in .

' CRM : ‘ - 5+5=10 -

MRAE T I WG 41| .o s

Rk ce R o) W'WW|

(e)

Explaln the strategles used by
insurance companies for effective
Customer Relationship . Management o
Discuss how the use of technology and
relatlonshlp-bulldmg practices helps in”
mmlmlzmg customer attrition.
5+5=10 .

mmmmmm
AR IR T (FEPTR A 4| 2
IR TF TH-07 AT NZ om0

'W'@ﬁ?ﬁsmmww: :

BO5 GA 105
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