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The figures in the margin indicate
Jull marks for the questions

Answer the .Questions from any one Option.
- OPTION-A
Paper : BCM-AE-1014 (ENQG)
" (English)

1. State whether the following statements are
True or False: (any ten) 1x10=10

(a) Chronemics is the study of the use of
time in nonverbal communication.

(b) Egotism, hOStllltY and prejudice
" determine ‘noise’ in communication.
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(d)
(e)
(f)
(9)
(v

1)

(i)

k)

‘You’ attitude means conveying. the

message from the writer’s point of view.

Ability to communicate effectively is
closely linked to the ability to perform
effectively. .

There is a close relationship between
the grapevine and morale of employees.

Business letters do not only convey the
business message to the audience but
also influence their attitude and invoke -
the desired response.

An enquiry made at the buyer’s own
initiative is known as & solicited

enquiry.

Reports play a vital role in decision
making and formulation of
administrative policies at all levels in
all kinds of organizations.

‘Listening” is a passive activity in
communication.

Formal communication has npthing to
do with the line and authority of an
organization.

s the

Interpersonal communication 1
n the

inFernal dialogue occuring withi
mind of an individual.
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() Group communication is possible
through oral communication. .

0. Answer any five of the following: 2x5=10

(a) Write short notes on encodmg and
decoding.

(b) Mention some limitations of downward
communication.

(¢ What do you understand by the term
‘paralanguage’ ? :

(d) List two points to show cultural
differences across the globe.

(e) Write briefly on the 1mportance of group .
_commumcatlon

() What is the importance of a postscnpt
in a sales letter ?

- 3. Answer thé following- 5x4=20
(a) Correct any five of the following :
1x5=5
(i) Strive above all things to persevere
health. ,

@) 1am to tell you the truth, feeling
fed up with his behaviour.

(il Jalandhar, Ludhiana and Amritsar
is an important city of Punjab.
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(iv) Unlted we stand d1v1ded we fall
down.

(v) " A sweet young boy is sitting in the
back of the classroom.

(vi) Aunt Jennifer lives in constant fear'
from her chauvinist husband.

(vii) She has been absent from last

Sunday.
(viii) Neither of the girls are W1111ng to
help me. .
(b) Correct any five of the words that have
been underlined : - 1x5=5
(i) Cases of chain- snatchers are on
the rise.

(i) Loving for one’s country is an
' 1mportant bond that unites us all
in a natlon

(iii) If speech is s11ver, sailence is
golden.

(iv) Mohan worked they and night
before the examinations.

(v) You must work very herd.

(vi) The dear saw the tigress from a
‘ distance and ran away.

(viij The govment has cleared the
project.
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(c) Choose the correct option : (any Jive)

(@)

4 (Sem-1

@)

1x5=5

" The teacher said that the earth

~ rotates/revolves around the sun.

(i)
(iii)

(v)
(v)

(vi)
(vii)

Will the employer accede /éxceed
to the workers’ demands ?

The little shop down the street sells
stationary/stationery items.

Please be quiet/quite.

The site/cite for the hotel has been
cleared for construction.

The priest placed the offerings at
the altar/alter.

His attitude towards his work is
casual/causal to say the least.

Do as directed : (any five) 1x5=5

()

(i)
(i)
(iv)
(v)

Give the antonyms of encourage
and flexible.

Give the synonyms of ultimate ahd
monotonous.

That which cannot be understood.
(Express in. one word)

| A list of names of books.

(Express in one word)

The book is being read by Ram.
(Change the voice)
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(i) 1 am doubtful whether the job has
been done or not.

(Change into negatwe
without changing the meaning)

(vii) We must work very hard or we
shall not achieve the target.

(Change into simple sentence)

(viii) Do we mean to work in an’
organization just for getting
money ?

(Change into assertive sentence)

4. (a) Answer any two of the followmg
10x2=20

() What is nonverbal communication ?
What are various types of non-verbal
communication ? 2+8=10

(i) Define a memo. Why are memos
‘important for intra-organizational
communication ? What are the
guiding points to write a good

- memo ? - 2+3+5=10
(iii) “Every business letter in principle
is a sales letter.” Discuss the

quectives of a sales letter in the
light of this statement. 10

() What are physical barriers in
communication ? How can you .
~overcome them ? 2+8=10
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" (v) What do you mean by structure
and layout of a business report ?
Explain in detail various parts
shown in the addenda of a formal

report : 4+6-10
(b) . Write on any two of the following :
‘ 10x2=20

(i) Write a letter to a customer,
Jamanadas & Co. confirming the
‘despatch. of their order for
electrical goods.

(ii) As the manager of SBI, Jamalpur
branch, draft a suitable reply to
Ravan Enterprises, refusing them
credit facility.

(i) Write a sales letter to promote the
sale of a tonic to increase one’s
memory: power. ‘

(iy) You are a chemical engineer,
having four years work experience.
Draft an application letter to
Rajinder Fertilizers, for the post of
pProduction Manager in their

company. .

(y) Writea letter of quotation to Durga
Traders, quoting the least prices
of HMT watches in your outlet.
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OPTION-B
Paper : BCM-AE-1014 (ASM)

( Assamese) _

(Modern Indian Language)

s ug @ T it ¢ (7 @i 72hl)  Sxso=s0
(F) QNG TS 75 2w NiSre 9ol Al |

(}) QIR Lo JRAT CFaS TP
EEIA I

(o) S T @i Afeas A =

() Sferm sgg o MMy RS TR ATe 29
AW

(€) W “aw s {7 amiet sias aifeferst i)
ol R, o) it W TS TEd W |
AT Y| :

(5) TS SapH, Ko, wfes = ific Seead
JRI A |

(®)  Ie<E Farsiret Twiz 30! 51 IPNRS staq
B4 MY |

(@) = Reaforg mnzl@ w2l 79 I
R Y|
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() CTRT TR CFIS (PRI P R
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N @) (O 9 RROIeT IR SITE | SIS AP
RER AR RoRAT TN a7 RoIR <ol
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OPTION-C .
Paper : BCM-AE-1014 (BEN)

( Bengali )
(Modern Indian Language)

S| ‘o W‘W\%‘ R =@ 3 (T e i)

)
()
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- OPTION-D
‘Paper : BCM-AE-1014 (HIN)
(Hindi )
. (‘Modern Indian Language)
1. frafafed 4 @ fdl g o &9 o' A
- W fafac: - . 1x10=10
(%) wiww Bl & wem g
() e T for W e 3
(1) egurEt WA B T W ww €
(W) W I
(%) wiaeT Ra =t gfkar 7 {1
(F) ﬁmﬁﬂﬁﬁﬁm’fﬂq%l
(gj fafaer i Tender & ¥
‘('a.) Feie G H weEm ¥
=) Syergifash T3 WIS 9 F @ shag €
(wr) e St gfme 2
(z) WA R PR YR W
(3) fafaw o Hfew FH ¥ siw T ¥
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0. frofefen § @ fedf wi v % I fafad
| 2x5=10
() WiaeT 1 v THEEd |
(@) fafeq gvw ¥ w1 o 72
- (m wﬁmw%mﬁq—mﬁwaﬁw

‘ TFa 8?2

() Firot T SR TR T SR R WA
H Wy Fifed |

(F) T ged ¥ § fom-frm fordienn & wohan
%2 989 ¥ fafed :

(F) 99 I F 9 s § a1 qd © 9e9 H
fafed ?

3. fraffea vl o1 s fofed 5%4=20.

(%) frafafes =i = faoda o= fafed:
(Fort wier) | 1x5=3
S, wrfen, A, S, 99, I,

(@)ﬁwraf@aﬁa&e?ww%’w‘
TS 1x5=5

0 ¥ 9 ST, T e, @l A, T S
TRIS S, TR-uE S, o Sfer s,
3 % g A
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(m) Frefated § ¥ wrarvs 1 gaed | w1

o wfa, wif, w e, T, T, W, Ay
(%) Frefefen ows v ¥ ¥ Y8 T= A
e fafed : (fgl we)  1x5=5

ARIed ECEE]
e IS
mwE W
qaIfSTeR JUTH .

4. ﬁw%rf@aﬁﬁﬁﬁﬁwmésww
10x4=40

| (%) PowerPoint presentation (qreR9Ee
TEIATRTT) | R A § ? 39 fawass arwiy
fora-fort foroll =t wefear fopam s weme 22
oy ¥ fafes '

(@)m%mmﬁmmmw
it | | '

M g o ¥ i TR ¥ R S warfg
w2, 39 | Hau ¥ T R fafey
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(%) S THvw Q1 TR 9, T W
ferer g #T1

(%) T @ T A §7 T D I A
| U%ga Wil

(3) TEY Y2 GHI & A T B
13 82 9 7 fefd

() T = RO 9 ey 999 FF-fT ol
F o d @ e da ¥ A F
fafed |
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OPTION-E
Paper : BCM—AEf1014 (BOD)
. (Bodo)
(Modern Indian I;anguage) |
' .Answer in Bodo. ‘
1.  TrETEfT SoTAw T Mt R 1x10=10
() WIS R B |
(@) AT crikeiiol
() e SRR o
(%) IR ST B TEm fawe
il
(@ mﬁﬁﬁ@mmm
el - |
(-aj FeR GGG IS G AT
(5) wfaf R faemaE Fate s
(w) @ faemt Sl @ o
(gp) P PRITRT SRE Sl e e

(=) WﬁﬁWiﬂmﬁWHﬁmél
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2 o g YA T 266010
NCOR L SELLER LR
(@) R 2
() Ty e A e
() Wfert ferron e T e
() Wﬁﬁfw WWﬁWl '

3. T g Wi e e g
by | 5x4=20
(F) TE-AR Forn =12
(@) ST e 2
() Faftrarern @2
(%) ferem Sremmmn w2
(3) Wi ddef M|
(%) woRwe Rfagm

4. TSR SRR - R A - R
N A A fon A d@E I 10
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PRSI HEferR A SR AR S e
fer ' | 5+5=10

mﬁmﬁwmﬁmm—%m

ﬁﬂl : : 10
EAE ARG R el 2 srefasrEn e g
wRAE fafefr g fa 10

i GRiF AT GRS g R 10
gar h ;
forrora ST T ? TR W A ST
R | - 10
: wﬂﬁmﬁﬁ?@mw@m@ﬁm
R : : 10
s A e ferl 10
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OPTION-F
Paper : BCM-AE-1014 (NEP)
(Nepali)
( Modern Indiah Language)

1. THICAR e W= BT @iell 318 W : (FT gHaT)

1x10=10
(%) fest s _ - (T, TR, W)
(@) e 27 (S, S, ST)
() Bt W H g |
() s et o £, = U g |
(MR, o9, oY)
(%) fornsfiar Sifeerg | (TEIYS, Ve, )
(7) =R T ghier 89 © 9 ga |
(TR, T, TR)

(®) FraEmd g afes| (W, ¥, i)

() e = amr ™ B
(STaH, STIER, STIIRN)

(9) Sifred faged 9t ORI B

| (ggrar, 9fs, deel)
(<) st oy B (I, 6, )
(?) fsh e TPl | (T, T, W)
(3) = wify & | (€& 9%, ©)
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2. BRI IS : (T UTH) - 2%5=
(%) THEH F TH? o
(@) FrieR S A w2
() ¥ ARA-YEA T2
(8) G T 6 ED?
() . AT FUHAT 5 T ffs?
(F) Ry R FA? - -
(®) .airﬁa'cﬁ i FA?
() ‘e v wE. T gEe S e
() ger-end g v i 78 2
(37) FEaEH FA T F W2 '
(2) frien fafed €1 & @2
(3) fesiard g & o2

3. ww o : (FF ) w420

o T S TR
() e i T foea SRR Sy
WS B
e m’@f{ g |
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. (@hgﬁmmmwm"

(3) WfRA e ORAR FHd UR-eR S
[CErcicl -

4. TRl 3R W : (FT vEH) 5x2=10
(F) 990 ___ ®RII____ 9 wRg
(@) o wfRmRi |

I US| : |
(M) FFR TR G IR AR D |
(%) THEFT __ ongené _ mw o
. (®) fefem v g
() W waE . wn
(®) ﬁ%w“mmtmﬁ;l

5 FHdmITm@RE: 0 10x3=30
() T Tt oned ffee s wrigE TR

T 5 T e i s, g o

(®) éﬁ@vﬁﬁmmmﬁqﬁzmm |

| |

¢ ;rgmmwm%m o T3, T
l ‘ |
(%) TR v v & @, @ w9 e
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