1 (Sem-6/FYUGP) BCM 61 MJ

2026

COMMERCE
( Major )
Paper : BCM0600104
( International Business )
Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions.

Answer either in English or in Assamese

1. (@) Choose the most appropriate answer
from the following : 1x4=4
woe TR 9 U6l qIfo Sfered :

(i) WTO was established in the year
WTO ____ 5% o[ 91 (=% |
(1) 1992
e
(2) 1995
dYabdt
(3) 2000
000
(4) 2002
00
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[F=a) (3)

(iv) Which of the following is an
example of Indian joint venture?

e BEe 9 (el SRen (Y

() Which of the following nations is
not a member of SAARC?

O (1T 918 SAARCH 507 723 2

(1) Bangladesh Srer SRR ?
gL (1) VE Commercial Vehicle
(2) China VE 9Ifoc@ o=
o (2) Vistara Airlines
(3) Maldives BRI R
Ll - (3) ICICI Prudential
(4) Afghanistan ICICI 2FCefReCaet
ST (4) All of the above
@9 STOIRCFR0!
(iti) European Union comprises of
countries. (b) State whether the following statements
TR ™ < 15T 05 | are True or False : 1x4=4
S \ S
e i SREER wa oy o :
(1) 13
s (i) Licensing system is an example of
non-tariff barrier.
o SEEEefEd IR S-EE ofqmeor 9ol
e O]
239 |
(B2l JUPE, A
S (ii) RBIis the apex institution in Indian
' forex market.
% "2 RBI SHOW e T T Bkl
2 oIfSB |
( Turn Qver )
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(4) (S)

(i) India is a member country of (e) State two ecological factors to be
ASEAN. considered in international business.
e ASEANT %+ 707 973 | wigegE  Aifdars  fceA  SREE b

A3y ToimE SeEy 9 |

(i) EOUs enjoy the benefits of duty-

free import of raw materials. (fl State two major functions of the World
& Bank
EOUSTz W3RRA Gl sl s '
R TS 7 | ey 59 Wo1 2 I Sy 3 |
(g9 Name the different forms of foreign
2. Answer in brief (any six) : 2%x6=12 . fnysathacnts. A
. Rfen 29/ @ERe Rfvass STl |
5 eq frdl (R e =3161) - i :
(h) Write the full forms of UNCTAD and
(a) What is meant by ‘turnkey project’? OPEC.
e g aew’d 6 @R 2 UNCTAD %1€ OPECT =7 F#it3 fdn |

(b) State any two differences between () What is meant by commercial policy?

domestic business and international qifies S ﬁﬁl’ﬁ = E@H ?
business. i Def Py _ ;
efine glo usiness environment.
g1 qfde TREET AfER TEwo A
i I JAIRE 2ifReea weea fa |
701 “M1% Teay 1 |
: : £ il . 3. Answer any four questions from the
(c) Write t?'le meamr;g of special economic fatlovilinis 5x4=20
zone with examples. w7 g1 oEERE 7]l R @l viReR S o
THERePTs e Seftafes finese wef fos | ] :
(a) Explain the basic features of special
. economic zones.
d) Mention two functions of letter of credit.
a Rom wftafes Rmeem T QREER Imm
2[R “[q9 qol P SCEd 41 | L B
26A/347 ( Continued ) 26A/347 ( Turn Over )



(b)

()

(d)

(e

(g)

26A/347

(6)

Write a detailed note on BPO (Business
Process Outsourcing) industry in India.
SHe9¥q BPO  (Business Process
Outsourcing) STHISR €[S g5 12\1%5\3 Gl
o |

Briefly discuss about the main
participants in a foreign exchange
market.

(TS U @A [ SHERIRRRER R
SY(F Tl 0 |

Write a short note on the different forms
of regional groupings.

fifea aoma e CMaT e*[e <o 57
CorT fers 1

What is WTO? What are its main
objectives?

WTO % 2 1 13 St cdR Sead 41 |

Explain the different components in a
balance of payments statement.

TR A1471 41 |

Briefly discuss about the major
challenges faced by the business firms
engaged in international trade.

SR A e TR afede
YR I 24 AP 533 9967 3047 |

( Continued )

(h)

(Z ),

Highlight the key aspects of India-
European Union Free Trade Agreement,

2026.
SHS-REEAN Y & (I B, 10347 37
e fore <1 |

4. Answer any two from the following

questions : 10%2=20
e fral SPTRA o[ R I o Teq for
(a) State the meaning of globalization, and

(b)

()

examine its positive and negative effects
on the economy of a country.

eEdee oY o, o 93w PR SAifee
T NG T AR AOPTR A% 91 |

Explain the Ricardian theory of

international trade with special mention
to its limitations.

SiRwerTE Rewed SEy IN SI8EEN
Ffres Refame Sgch! IrRm 41 |

Write a critical note on the role played
by IMF in global economic system.

e wdREES IMRPY M 39 SReR
Ry <51 STCEATETEre (O for |

( Turn Over )
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(8)

(d) Discuss the measures initiated by the
Government of India for promoting the
foreign trade sector of the country
during post-1991 period.
sa5d R RIS IEHES PR U
ey Yo T A SRS HIPE 2=
CERPTR, I 41 |

(e) Elucidate the role played by information

technology in the growth and expansion
of international business.

HEeaEy e TMEn 9E WRePETe ol
eRfe SR I 41 1

* k%
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2026

COMMERCE
( Major )
Paper : BCM0600204

( Operations Research in Business )

Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions.

Answer either in English or in Assamese

" 1. Answer the following as directed : 1x8=8
woe frapTRq e SR Teq fi

(@) The innovative science of operations
research was discovered during

Yo{cse R51ET TeAl [em nfeER 9 C2fkE
(i) Civil War / JZ&3 FS

(i) World War 1 / 229 Reqgas e

(ifi) World War 1I / fa®R fRas sy

(iv) Industrial Revolution
grifae Reea e

( Choose the correct answer )

( 7 TeIch! IR 79 )
26A/348 ( Tum Over) |



(2)

(b) “A linear programming problem cannot
have more than one optimal solution.”

“qB1 (AP ATII TR (OrelF Hige Ao
S A AR 1
( Write True or False )

(31 & farm fora )

() In an LPP
<1 ¢afRF A STOm (LPP)S

(i) only the objective function is linear

(@3 SSeTT) FAAT (IRF

(i) only the constraints are linear

@99 AfSTER AR

(iii) both the objective function and the
constraints are linear
ofees T WF AfTMEAR LR
R

(iv) the constraints are linear, but the
objective function may or may not

-

(3)

(d) What is inventory control?
FACS R FCEE A1 TG fwae 2
(e) What is buffer stock?
IF[ 2% (buffer stock) f& 2

(/ Why do we study replacement in
operations research?
GH{Icas oS [egbad (replacement)
sifsgrma Rac =i 99 SieRe 12

(g) Which technique is used to plan project
activities?
4554 FEE (project activities) “IfRFET
IR R S 9= 91 = ?

(i) PERT

TSRO o I SFared o yfE

(i) Correlation
MENEE]

(i) Index number

be linear PIR?
dfsqacae (RS 77 wfeems wemcn (iv) Probability distribution
(aRF 2’38 I A1 72’8 “(Iq e
( Choose the correct answer ) ( Choose the correct answer )
(o= Tawh M 1 ) ( wm Teach TR 741 )
26A/348 Continued )
(Cag 26A/348 ( Turn Over )




(4)

(h) What increases as the machines
become older?

cafoeT 31 TSI <&M @aR west e & 3
I 2

(i) Scrap value
CF*i ¢ [ @ o
(ii) Efficiency
e
(i) Maintenance cost
THACIFCE: 90
(iv) Demand
BRG]

( Choose the correct answer )

( sm TSI A=A 41 )

2. Answer any six of the following questions :
2x6=12

weTe firal epprEd A P e T i -

(a) What are re-order level and lead time?
4 TR ¥4 (re-order level) W fore Gid
(lead time) f&?

(b) Write two characteristics of operations
research.

o o 751 T P

26A/348 ( Continued )

(c)

@

(e)

(9)

(h)

26A/348

(S)

Write a note on iconic models of
operations research.

weeae forgy  afeffggee =i (iconic
models)3 8RS 9Ol GRT &7 |

Write a note on the limitation of linear
programming. g

GRT AF9R FEFael 5790 901 GBIl &1 |

What are the factors on account of
which the problem of replacement
arises?

@FHER FRF Foo dfS%eH (replacement)
STTR TEd =W ?

If the purchase price is 310,000 and
scrap value after two years is 32,000,
find the depreciation over two years.

I @ T 10,000 5F A [ERHE ARS
=8 o0 (scrap value) 2,000 B =¥,
(o3 /=TS 5 SwA (depreciation) e
2371

Write the importance of replacement.
2fSgIFR g 3941 91|

Define ‘feasible region’ and redundant
constraint’.

i ¢Fa’ (feasible region) W% Tfefie
4’ (redundant constraint)d o2

411
{ Turn Over )



(6) (7)

() Why do we use PERT and CPM (c) Write the advantages and disadvantages
techniques in managing projects? of operations research models.

YFEPR  fffoEMre  PERT ¥® CPM Selcane RoEa e SfRar e spiRenz
CFEICAR 5T e 9 = 0 for |
) Write a note on Critical Path Method

0 (CPM) < G ({d) A company required 20000 units of raw
- materials per annum. The cost per order
g A% &S (CPM)I R «br G is estimated to be ¥ 100. Carrying/
fer | storage cost is estimated to be T 10 per
unit of average inventory. What quantity
3. Answer any four of the following questions : is to be ordered so that the total
5x4=20 inventory cost is minimum? Find also

were fagl K P ES & e wiferE Tes o - the minimum total inventory cost.

(a) Solve the following LPP by graphical ‘ 9Bl I 9= 20000 ¢FF &5 A
method : . ; SICATE | S SCPR 495 100 51 I SREe
e ART d@w STl (@ARS AR IREE T R | TS Tgod ofS G e /4l
IR S 90 %75 10 591 I 491 (= | P Tge = K

Maximize Z = 8x + 5y 2 R AR e $R9 w7 s
subject to the constraints (e @ AR
< . )
2x+y <500 (e) The following table gives the running
x <150 costs per year and resale price of a
Yy <250 certain equipment whose purchase
x, y=0 price is ¥5,000. In which year the

lacement of the equipment due?
(b)) What are the phases of operations replaes

research (OR)? o e @bl R Ifera EECII
SefICas o1 TR & 5 2 RO qF PRGN T EReR, I @ T
{ Turn Over )
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(8)

5,000 531 | SGRIOR AfSFM @ IZ7© 0
TfHw ?

Year (9%9) 1 2 3 4
Cost (in ) 1,500 1,600 1,800 2,100
335 (579)

Resale value (in¥) 3,500 2,500 1,700 1,200
e 7 (53°TS)

Year (329) S 6 7 8
Cost (in %) 2,500 2,900 3,400 4,400
330 (572)

Resale value (in¥) 800 500 500 500

PR 3777 (5To)

() Write the basic differences between
PERT and CPM.

PERT W¥ CPM3{ W@ (e 9Pz
fera 1

(99 What are the costs associated with
inventory? Explain.
¥g© (inventory)d (1O Tf¥® TR T
EIRISEIN

(h) Highlight programme evaluation and
review technique (PERT).

A TeIRA W s 9@ (PERT)?
oo (e |

26A/348 ( Continued )

(92)

4. Answer any two of the following questions :

10x2=20
e frl ePTiRA R et gore Ted i
(@) (i) Write a note on the role of computer
in operations research. 3
AT fIB1RS SO PRFl T
BT (O fora |

(i) A company produces two types of
pens, say, A and B. Pen A is of
superior quality and pen B is of
lower quality. Profits from pen A
and B are ¥5 and I3 per pen
respectively. Raw material required
for each pen of type A is twice as that
of pen of type B. The supply of
raw material is sufficient only for
1000 pens of type B. Pen A requires
special clips and 400 such clips are
available per day. Pen B also
requires a particular type of clip and
700 such clips are available per day.
Find graphically the product mix so
that the company can maximize
each profit. 7

BT RTEAIICE Y01 4999 ¢ Bee A,
¥q 299 A 9F B. (°M A TH QIR
wF (o B g 999FR | ([ A SI¥ BT
oS (FQ TS T 5 59 WE 3 6 |
ofs A FH9R (o CoTR SR RTW (o

26A/348 ( Turn Qver )



(b)

26A/348

(%)

(10 )

ST Sel, CW B @R (PFR 9IS
729 | (FO1 HA @ @=E 1000 B
B {999 (ol TRAMR I T | ¢ AT
e Ro| {979 &1 & ue ol 9
40001 &% S°F& | (M B3I e g
M2 @[ B e W e 9@
70051 ¥ TR@m AT 1 @R &
(graphically) I92R R @ o fopee

(product mix) <7 31 0 @Ry
A =S R =i |

Solve the following LPP by simplex
method :

T fill GRS caifiR S (LPP)G
simplex “Tafo® S F41 :
Maximize Z =2x; +3x,
subject to
Tx; +4x9 <28
7x; +12xy <52
X1, Xo 20

Fill in the blank :

Simplex method is an method
of solving linear programming
problem.

Al 318 [ 4

Simplex “&f® (R &@RF caEnfr T
A A DT Ml |

( Continued )

(c)

(d)

26A/348

@)

(@)

( 11 )

Discuss in brief the economic order
quantity (EOQ) model for inventory
system. State the assumptions
underlying the basic EOQ model.
THo IJEER A economic order
quantity (EOQ) FCGeIol T
el $411 (M EOQ  JCTER
fofe 2T SR TeErd 0 |
The annual demand for an item is
1600 units. The unit cost is ¥ 3 and
the inventory carrying charges are.
25% of average inventory. If the
cost of one procurement is ¥1-50,
determine—
<51 SNA =R ST 1600 @39 | AfS
G T 3 T WE T TGS SIS
25% YR ¥ W@ (R | ;M GO T
(procurement)d ¥ 1-50 59 =,
=3 g sa—
(1) EOQ;
e Seed R
(2) number of orders per annum;
TR TR soe &3 =ie;
(3) time between two consecutive

orders.
b1 QT ST e T A |

(i) Write a note on the evolution of

operations research (OR).

e I B e et T i (U
G foran 1

( Turn Over )
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(12 )

(i) What is a project? When is the
project said to be completed?
What are the three phases of a work
involved in a project? 1+1+3=5

as 7 e cfom o @ 1=
(FRT TW? 9Bl 24F%@ (project) Wb

e fSfeT 7= & 2
(e) (i) Define network. Mention the rules
for network construction. 5
Network ¥ &  fl|  Network
construction 3 TR Ty %4 |
(ii) A project schedule has the following
characteristics :
BT #TE RS @S fan aRErTE
AR =
Activity | Duration Activity | Duration
(in days) (in days)
1-2 8 3-5 18
1-3 8 3-6 14
1-4 10 4-5 17
2-4 10 5-6 9
2-6 16
Draw the network and find the
critical path. 5
e fod ST W1 ST %19 (critical
path) fdfa s 1
* * k
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2026

COMMERCE (ACCOUNTANCY)
( Major )

Paper : BCM0600604
( Auditing and Assurance )
Full Marks : 60

Time : 2% hours

The figures in the margin indicate full marks
for the questions.

1. Answer the following as directed : 1x8=8
woTe AR Rotrpifa Teg forsi -

(a) The term ‘auditing’ is derived from the
Latin word , which means ‘to hear’.

( Fill in the blank )
BT 1l S 11 B S A B C | e
20, I w9 (2R |

) ( 4R O oF )

(b) Who is responsible for the prevention
and detection of fraud and error in an
organization? :

(R TETS o] S gord Aforan S 1
CACETEN A0 (I WS ?

26A/350 ( Turn Over )



(c)

(d)

(e)

26A/350

(2)

Which Section of the Companies Act,
2013 deals with the eligibility and
qualifications of an auditor?

PR Si12, 20139 I 4TS o fRprof
TP Q9T W% EoR Racy Seeman 1
2R ?

An audit that is compulsory by law is
called a audit.
( Fill in the blank )

S2E BN AGOTAF B0 AHT ey
ST QT 7 |

(=014 31 *=_q 41 )

Is ‘Internal Audit’ mandatory for all
companies under the Companies Act,
2013?

( Write Yes or No )

@A WA, 20137 WIS e
RENE AR TR Byt o
IO S 2

(= & 7=y o )

Who appoints the first auditor of a
non-government company?

%W@Pﬁaﬁaﬁwﬁwmﬁ{%
?

( Continued )

(9)

(h)

(3)

An audit that is conducted between two
annual audits is known as ____
( Fill in the blank )
WO AT Rl «R[rwR TS 41 B o[
_ IEwmIm
( <& 312 ~F 341 )

What is the full form of ICAI in the
context of Indian auditing standards?

ROy HoH: IS CerFrbe Wiz . 9.
RIEE Ry i G

Answer any six questions from the following :

2x6=12

weq /[l & CICT == 0! 2E T for

(@)

(b)

(c)

Define ‘auditing’ in one sentence.

951 qFre “FRp1 #_a’ Fige o

What is an ‘audit notebook’?

“Rorel A GRRR” 2

Distinguish between ‘error of omission’
and ‘error of commission’ (any two).

qw fm o e e gy wEwe (R
GRATCAT %B1) 1% forain |

(d) Mention two objectives of internal audit.

26A/350

SreREald #areed 1ol Soeed SrEd 9 |

( Turn Over )



(4)

(e) What are audit working papers?
G 2 oot 5 9
() Define ‘teeming and lading’.
o =1 @’ sieafis 31 |
(9) What is the purpose of a ‘Letter of
Engagement’?
‘IO S GRTETHB T By 5 0
(h) State two advantages of audit sampling.
FROTe1 =Rl T Sieerzd w51 SR Sy 34 |
() Define vouching’.
A~ 5@ fora |
i) Define ‘audit evidence’,
HAS6 21T el oy |
3. Answer any four questions from the
following :
weq 71 I I Bl 2he T o
(a) Discuss the basic principles governing

(b)

26A/350

an audit as per SA 200.
SA 200 P b1 o1 1 fAag o9 33

AMerza R seamsr 4 |

Explain the importance of an audit
programme. What are its
disadvantages?

<51 o171 “{PPI SRR wFg 701 9 |
R SPRAIRE 5 52

{ Continued )

5x4=20

(c)

(@)

(e)

(9)

(h)

26A/350

(S)

Briefly describe the various types of
audit risks.

RfSa e =SS fzg Rac vqee 37 51 |

Distinguish between internal check and
internal control.

STSRR AR U SeRA PEER Wes
1205 fe7r |

Explain the auditor’s duties regarding
the verification of inventories (stock in
trade).

TEH (TGS AD) R e o
R FEIPTIR A A |

Discuss the procedure for the
appointment of the first auditor of a
company.

e bR 2w Bee oRrmed fgfes
@i A S 40 1

What is management audit? State its
primary objectives.

g 2517 AR 0 [ A9m SRR
TeEd 41 |

Write a short note on the concept of
‘True and Fair View’.

STe] W R GRS HRARER e <Ol
bf6 o fora |

( Turn Over )



(6)

4. Answer any two questions from the

following :

o= ~[1 [ e Yot 2@ T o

(a)

v)

(c)

26A/350

“Vouching is the essence of auditing.”
Discuss this statement and explain the
points to be considered by an auditor
while vouching cash transactions.

o AR (xR o R =\ a1
@2 bR REa Wm0 9F Fom 419
@R 201 #R $9E TS G5 3w

R SfRera REgryz = 11 |

Define verification. How does it differ
from valuation? Discuss the auditor’s
duties regarding the verification and
valuation of fixed assets.

1e] fefmelerd Sl fols | YoEE 2R TR 18
(FCHF 7 B TS STey oot SRe o
e 2o “Rrwed FEPTR R scesa
1 |

Explain the rights, duties and liabilities
of a company auditor under the
Companies Act, 2013,

@A SR, 20139 RTe gy @)
Reret R e, T e ez
0 91|

( Continued )

10x2=20

© (d)

(e)

(7)

What is an audit report? Distinguish
between a ‘clean report’ and a ‘qualified
report’ with hypothetical examples.

B _rma dftcm o sERe S
oe TR A W wRer afdwmms
TEre N8 &3

Describe the systematic process of
conducting an audit, starting from the
appointment of the auditor to the
submission of the audit report.

“Arred e /1 s R <[ afecm

TIRE 91 CIC3 2RF9 SN “fafosrs s
3efelt 5401 |
* * %
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2026

COMMERCE (MARKETING)
( Major )
Paper : BCM0600704
( Consumer Affair and Customer Care )
Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions.

1. Choose the correct option : 1x8=8
wa Resco! MR S
fa) When is the National Consumer Day
celebrated?
B =T T et A F9 = 2

(i) 15 March/>e 36

(i) 24 December/x8 539
(iii) 8 March/v W6

(iv) 25 December/3¢ fG6%9

Which of the following is a standard for
agriculture marketing?

TR (FCH F IwEFId A 9 e 2
(i) AGMARK /<5

(b)

26A/351 ( Turn Over )




(2)

(i) Hallmark/Z#9
(iii) Silkmark /eI
(iv) Woolmark /Teas

(c) A complaint should be filed by a
consumer within from the date of

cause of action.
693 FR[ ORI [l ____ 9 ooqw azs
SRl Mfe FIR = |
i) 1 month/> IR
(i) 6 months/% R
(iii) 1 year/> J=3
fiv) 2 years/X =9

(d) Which one of the following is not an
external complaint handling system?

frafie @M 961 ARE el =ARowerEn
JIE] «1=7 ?
(i) Lok Adalat
CeT<e S[MIeTo
(ii) Public Interest Litigation
el FILETo (oM
(iti) Customer care centre
ARF CHl (T

(iv) Awareness programme

ool I

26A/351 ( Continued )

(3)

(e) Appeal against the order of the State
Commission should be made within how
many days of the order?

AT R WorE Recs wiiE SRkt
CRR SUrR SR [ [ fiw foese
A $19 T 2

(i) 45 days/8¢ fi=

(i) 30 days/wo i

(iii) 15 days/>e fa=

(iv) 1 day/> f=

() FSSAI is a statutory body established
under which of the following acts?

FSSAI FafERe @ =" s@i © wite 9%
fafRere w1 2
() The Consumer Protection Act, 1986
AP TF HiZA, S5y

(ii) The Electricity Regulatory
Commission Act, 1998

fame @ Scem sz, svov

fiii) The Bureau of Indian Standards
Act, 2016
SRR TFF AN T, 050

(iv) The Food Safety and Standards Act,
2006
A ST S ey W2, 000

26A/351 ( Turn QOver )
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(4)

(g Which of the following statements is
true regarding deficiency of service?

CRR SoRd e RS @For {3
375 2

(i) Fault or imperfection in quality or
purity of goods is deficiency of
service.

FHAR @dse T A ReEeR @R A
Spfejefel (202 AR So |

(ii) Defect in goods and deficiency of
services is same.

TR @6 I CAR S’ &3 |

(iii) Consumers can seek compensation
only for defect in goods.

2AEFTRCE M AR o4 qeace wooRd
fqerfeq =T |

(iv) Any inadequacy, fault or negligence
in quality or performance of a
service is deficiency of service.

CHR QI T q AR Fao
Topfieel, @O ¥ (e CWN
goi |

( Continued )

()

(5)

Which one of the following is not an
external factor in determining price of a
product?

fafRe @@ 97 ™ R cras @3
R FRT 7= 2

(i) Demand /v

(ii) Supplier/@SFRI

(i) Cost of product/“q <6

(iv) Competition /2fSgaTfarer

2. Answer any six of the following questions :

2x6=12
fRafeie R e wbt 2E Ted fir
(a) What is MRP? '
MRP G & 2
(b) Mention the role of Bureau of Indian
Standards.
SRR YT N \2'1-5‘{215 oY 911
{c) State two causes of customer
dissatisfaction.
229 SPTRIEA 761 TR SeEd 41 |
(d) What is citizen’s charter?
TEF Ho™ e 2
(e) State two rights of consumers.
22T 451 G Tead 41 |
26A/351 { Turn Qver )



(6)

() Mention two types of labels.

Wiy CoTee Soad 141 |
{g) State two functions of TRAI.
TRAIF 401 R & 347 |
(h) What are frivolous and vexatious
complaints?
o wi fafess S &2

(i) Mention two reliefs that can be granted
under the Consumer Protection Act.

AIEF I A2 SN AT T GO0 A
e ey w1

() Who is a consumer according to the ]
Consumer Protection Act?

2ATZF A1 SR PR 2T (T 2

3. Answer any four of the following questions :
5x4=20
fRafeRe i e wif e o9 Teg fira

(a) Explain the different types of
complaining customers.

fifen 49om wfewst FRT =1 2a2es 3647 7097 |

(b) What is temporary injunction? What are
the grounds of temporary injunction?

A g W 2 ww@ fener iRy
e

26A/351 ( Continued )
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(c) State the role of consumer organizations
in consumer protection.

AT YEFS A ARS REPHRA S Teay
3401

(d) What are the functions of packaging?
BAETRRR IR 2

(e) State the composition and objectives of
the Central Consumer Protection Council.

TR ARF I AR M W SPTR
JMFAL

() Write a short note on hallmark.
Hallmark’3 $°®® 4f6 55 COr foram |

(g) Explain what is unfair trade practice.
S e 20 T <, 0100 7900

(h) What are the grounds of accepting
complaints by the banking
ombudsman?

@ AR Sfece a2F fofe 2

4. Answer any two of the following questions :
10x2=20

fafiRe i e ! e Tee i
(a) Discuss the three-tier consumer dispute

redressal mechanism for the redressal
of consumer grievances.

e SSEER S A ol T arew
fam foiarm e e el 41 |
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COMMERCE (MARKETING)
( Major )
Paper : BCM0600804
( Marketing of Services )

Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions.

1. Answer the following as directed : 1x8=8
weTe fCaTee o SepiR Sy fie -

(a) In India, which sector of the economy is
known as the ‘Sunrise Sector’?

SFH© AT @0l 183 Tfre [T e’
el &1 T 2

(b) Who developed the concept flower of
service’? ‘

‘ORI o' 4°NCH1 (e T FRfRe 2

26A/352 ( Turn Over )



(2)

{cc Who developed the most popular
strategic model for service marketing
called ‘service triangle’?

‘cran fage’ f2oR TET® CRA IWEFIE
ToBel GHLE e S0l @A S

Ffafe ?

(d) The word ‘servuction’ combines ‘service’
and
‘Servuction’ %36l ‘service’ HIF El
S |

(i) function
(i) production
(i) introduction
(iv) distribution
( Choose the correct answer )

( om T 1R Bferear )

(e) Write the full form of the term LIPS.
LIPS = SeIcot ferdt |

() The services and their providers are the
same,

( Write True or False )
Gl SF T A9 FEOSH SRS |
(= @ g forn )

- 26A/352 ( Continued )

(3)

(g9 Name an industry that adopts ‘two-part
pricing’ strategy.
‘Ra-19TS T’ (FE SETH 91 961 S
1 far=n o

(h) In hotel services, the core product is
CRICEH G I T 2R
(i) security

fareren

(i) room
1T

(i) food
™

(iv) restaurant

GEST

( Choose the correct answer )

( o eaco! A2 e )

2. Answer the following questions very briefly

(any six) : 2x6=12
woe fia Pz oo we Ted f (R oo
01)

(a) State two reasons for the growth of the
service sector in India.

SReTe ERIMET RFPE 01 FR9 TE 4 |



(b)

(c)

(@)

(e)

(9)

(h)

(i

0)

26A/352

(4)

Write two distinctions between product
marketing and service marketing.

A THETIT AF CRE TR &S o7
of12fFs fora |

What is internal marketing?

SRR IERFAT A [ 2

What is basic service package (BSP)?
TR CRR clees Te 2

What is franchising?

oI 1 2

What is cost-base pricing?
-fefes o0 e £ 2

State two strategies for enhancing
customer participation.

MY eR 3R R 7o e Tea
1

What is service delivery system?

Ol 27 Af % 2

Mention two sales promotion tools
employed by service organization.
CRTE TV 2w 51 7R Rt
GeI wnze ez 9 |

Who is an agent?

GTECH (P 9

( Continued )

(5)

3. Write short answers to the following

questions (any fourn :

e 2R v Beq forn (R e woif ) ¢

(@)

(b)

()

(@)

(e)

26A /352

Discuss the various components of a
service.

Ry R ST TAMTPTER SCoAT 4 |

Explain in brief the eight petals in the
flower of service.

CRIA o SCoIb! AR T 1 |

Discuss the concept of ‘front office’ and
back office’ in the service system with

examples.
ST, ST IR S v PR’
Iell o1 T 1 1

What is tourism service and who are its

What is pre-purchase and post-

purchase behaviour of  service

customers?

REW o o RES Free J=es S e
f5?

( Turn Over )
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( 6) ‘ (7)

() What are the major benefits of electronic (c) What. are the objectives of .Pf'if-‘ing?
channels for service companies? Explain the approach of pricing 402 ”
: ervices. +6=
T 9%7 FTIINCAA T YR 24T 735 i
SRR [ 2 5= et F99 SR & 2 oRR 3
A4 TR RS9 ST 47 |
i@ WNALP. SSUIEs (e on? (d) What is employee’s participation in
SRR EIER! 9 services? Explain the factors that
influence the participation of employees
() Explain the factors leading to the in service encounter.
growth of health care industry in India. GRS TR SR W 7 CRR TR
SIS FHN OGRUE @R SoasN [iere zdre THRPITER TS US[  CoCeEl
SRR AR SR -7 41 | = 2140 7401
_ . MTPRR
(e) Explain the characteristics of marketing
4. Answer any two of the following questions : of financial services. Who are the users
10x2=20 of banking services? 6+4=10
N Y T TP e 8 CRA IERTIT W@REPRR TR
; st : AP P 2
(@) Describe the characteristics of services. @5F O &
What are the challenges of intangibility
for marketing of services? 6+4=10 Gt d
CRN THPHR 4 TN | CRN IS99
PR ZonRPTgE fF & 9

(b) Discuss the various steps involved in
developing a new service.

aﬁammmﬁww%mw
0

= BCM 68 MJ
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COMMERCE (FINANCE)
( Major )

Paper : BCM0601004
({ Marketing of Services |

Full Marks : 60
Time : 2% hours

The figures in the margin indicate full marks
for the questions.

1. Answer the following as directed : 1x8=8
T e ot sepii e fion

{a) In India, which sector of the economy is
known as the ‘Sunrise Sector’?

SIS YT (FACH I9F “Bfite II ¥’
1 =1 A 2

(b) Who developed the concept flower of
service’?

‘CRIR T3 ARECH @lee TOR Fa1=ad 2

26A/352A { Turn Over )



(2) (3)

() Who developed the most popular (g) Name an industry that adopts ‘“two-part
strategic model for service marketing pricing’ strategy.
called ‘service triangle’? F-497S T0'T P ST 991 @51 T
=t 4
‘CrR fagE A e CRA ISR 1 e
HReE SAEE Al S @ SeRe -
e 2 (h) In hotel services, the core product is
@67 CRR 3 79 (-
(d) The word ‘servuction’ combines ‘service’ (i) security
and . ‘ ol
‘Servuction’ *RI8 ‘service’ WF _ 3 (i) room
SRS | Y !
(l) function o (lif) food
(i) production : ' <%

(iii) introduction .

fiv) distributi (iv) restaurant
iv) distribution @3@%

( Choose the correct answer )

( Choose the correct answer )

W% Teqchl IR Bferear
. Al ) ( 9% Tesch MR Sferen )
(e) Write the full form of the term LIPS.
LIPST 3¢ °Icot 71 | KL 2. Answer the following questions very briefly
p : ) (any siv) : 2x6=12
() The services and their providers are the we fi PR R SRE Tes forr (R e
PR 0l ¢

( Write True or False )
(a) State two reasons for the growth of the

G W TR 2 Fedreree SRee | service sector in India.
- (wm 7 o fedn ) TrE(E GRS Rop[ ! PR BCE 39 |

26A/352A ( Continued ) 26A/352A ( Turn Over )




(4)

(b) Write two distinctions between product
marketing and service marketing.
T IFRFIT WF ORI ORI e 751
{127 fora |

(c) What is internal marketing?
SIS IREFIT A 2

{d) What is basic service package' (BSP)?
A CRA s e [0

(e} What is franchising?
crpIRfeR 7 2

(f/ What is cost-base pricing?
I-fofes To0 T 2

(g) State two strategies for enhancing
customer participation.
AR SR I IRAE P EE SeE
41 |

(h) What is service delivery system?
ORI S (o 5 2

iy Mention two sales promotion tools
employed by service organization.
CRIETF MW deasl ¥4 qRd [l
TeI SfEen Tead I |

| Who is an agent?
GCHCH (P 7

26A/352A ( Continued, )

3.

26A/352A

(S)

Write short answers to the following
questions (any jfoun :

RGTe 2P 503 ©=q forar (R e i) -

(a) Discuss the various components of a
service.

ARy CRR RfSa SomeeTR Scesar 41 |

(b) Explain in brief the eight petals in the
flower of service.

CRIE T4 Wbl 213 e 0 |

(¢) Discuss the concept of front office’ and
back office’ in the service system with
examples.

TRAPR. Y S’ oE “opoie. FRERIT
el Y51 AT 3|40 |

(d) What is tourism service and who are its
users?

ofifo R F F TR IR @ 2

(e) What 1is pre-purchase and post-
purchase  behaviour  of  service

customers?
e o o RET Frms 2r=Fd weId T
&9

S5x4=20
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(7)

( 6)
(/' What are the major benefits of electronic (0 What are the objectives of pricing?
channels for service companies? Explain the approach of pricing of
I 487 GTAEIRT T G SR 13 S oA
FfRarz [ &2 wﬁﬂaqwmﬁsﬁi? G o0
@ I TR, D=l 41 |
(g) What is service evaluation? (@ What : 1 : ficioati :
at is employee’s participation in
CRIA YeE 2 services? Explain the factors that
; influence the participation of employees
(h) Explain the factors leading to the in service encounter.

growth of health care industry in India.

SRS TR SYRAA @l SeaeR RrTe
SfRZAT QTR SAFPTIR T 4 |

oS TR wete T &2 AR YRR
2ée FRPER SIS ASR (Tl

‘4 %"ilﬁi'ﬁ%_ﬁ EIEIESEIN

(e) Explain the characteristics of marketing

of financial services. Who are the users

4. Answer any two of the following questions :
6+4=10

10x2=20 of banking services?
Fafafits i et 5t e s o RGN GAR TR TR T
(a) Describe the characteristics of services. 35 e

What are the challenges of intangibility

for marketing of services? 6+4=10

* % %
CRR THPHR I T 1 AR T@RTIIS
PN AegEPTR fF &2

(b) Discuss the various steps involved in
developing a new service.

Ry Aga CRA RIPe wfte gere s
01
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