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Jull marks for the questions.

OPTION-A
Paper : BCM-AE-1014 (ENG)
(English )

1. State whether the following statements are
True or False: (any ten) 1x10=10

(@) Communication is a means by which
behaviour is modified, change is
effected, information is made productive
and goals are achieved,
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(b)
(c)

(d)

(e)

(9)

(")

()

Excellent communication skill is not a
prime determinant of success.

Communication is avoidable and
therefore it is not a continuous process.

In oral communication a message is
transmitted orally and therefore it is not
easy to fix responsibility and this leads
to carelessness in the implemegtation
of the message. :

Knowing the audience and the occasion
is not essential for a speaker to speak

effectively.

Cultural gap between the speaker and
the listener is not a barrier to effective
listening.

A job application is a sales letter at jts
best through which one offers to sell his
or her services.

Office order is an order containing
directions or instructions issued by a
subordinate which are to be complied
with by a superior receiving the order.

Jargon should be avoided when talking
to someone unfamiliar,
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() The minutes of a meeting are the records
of the discussions or decisions taking
place during the course of the meeting.

(k) An e-mail message should be written on
a single theme so that it may serve the
desired purpose.

(1) Critical listening does not require critical
examination of a topic being discussed.

(m) Curriculum Vitae (CV) is a Latin word
which means ‘Course of life’.

(n) Effective communication is goal oriented

(o) Listening is a skill that involves
reception, interpretation and feedback
on the part of the listener to the message
sent by the speaker.

2. Answer the following questions : (any five)

2x5=10
(a) Write two characteristics of

communication.

(b) What is decoding in the communication
process ?

(c) Write two demerits of oral
communication.
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(@)
(e)
1]

(9)

Answer the following :

What is a quotation ?
What is a business report ?

Differentiate between office orders and
office notes. _

Pifferentiate between intrapersonal and
Interpersonal communication.

5x4=20

(@) Correct the following : (any five) 1x5=5

(b)

(i) She has lost one ten-rupees note.
(ii) The man gave false witness.
(iii) 1 gave him many advices.

(iv) My brother is comparatively better
today.

(v) They reached the station at time.
(vi) Wait until I do not return.

porrect the words that 'have been
italicized : (any five) 1x5=5

(i)  The Principal is not easy of excess.

(i) I got this picture from a famous
artisan.
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(c)

(d)
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Do as difected : (any five)

(i) She spent a considerate sum of
. money for my treatment.

(iv) He will come here direct.

(v) - The moralof the Indian Army isvery
high.

'(vi) The man spent a large sum of

money for beneficent purposes.

Choose the correct option : (any five)
1x5=5

i) They demanded a judicial/
judicious enquiry about the riot.

(i) To err is human/humane.

(i) 1always try to go to the route/root
of the problem.

(iv) All his attempts were in vain/vein.
(v) His manners are decent/ descent.

(vi) 1 never prefer corporeal/corporal
. punishment.

1x5=5

(i) The window was broken last night.
(Change the voice)
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(i) None can deny the truth.
(Make an interrogative sentence)

(iii) Without hard work you cannot

succeed. '
(Make a compound sentence)

(iv) Rajsaid, “I'have written this book.”
(Change to direct speech)

(v) Give the antonyms of ‘Weal’ and
‘Unity’.

(vi) Give the synonyms of ‘Pertinent’
and ‘Accord’.

4. Answer the following questions : (any two)
10x2=20

(i) Define communication. What are the
elements of the communication

process ? 2+8=10
(i) Discuss various types of barriers in
communication.

@iii) Discuss the 7Cs of effective
communication.

(iv) What is non-verbal communication ?
Explain different types of non-verbal
communication.
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What is a circular letter ? Draft a circular
letter to dealers to announce a discount
during Durga Puja on all electronic
items. R

5. Answer the following questions : {any two)

()

(i)

(iti)

10x2=20

You are the Managing Director of a
company. Write a specimen memo to
reprimand the Customer Relation Officer
of your company for not attending to a
customer’s complaint.

Draft an application for appointment to
the post of a Sales Manager in Bharat
Company Ltd., Hyderabad. Refer to their
advertisement published in the Times of
India. Address your application to the
Human Resource Manager of the

company.
Your import parcel of shirts from
Thailand reveals that they are buttoned

on the left flap as against the right flap
in India. Write a letter to the supplier

refusing the goods.
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(i) You are the Proprietor of ABC

v)

~ Entertainment, Guwahati dealing with

computer equipments. Now you want to
buy some computers from suppliers.
Draft a quotation letter asking to quote
the prices of computers and other

conditions.

You are the Manager of Humayun

Trading Company, Karnataka. You
placed an order to a company for supply
of some furniture. But now you want to
cancel the order. Draft a letter cancelling

the order.
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OPTION-B
Paper : BCM-AE-1014 (ASM)
( Assamese )
(Modern Indian Lahguage)
om By ”
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4 (Sem-1/CBCS) BCM-AE/MIL/G 10 Contd.

81

Rierzat sifast ems Bex ot ¢ Sox8=80
(F) #ARIR =TT Togeia T IR AR @R o

S

Q)

)

(®)

(%)

®

I *1%T BARIe RRBPTR SER 1| 2R
%% Sorgie JRUIMR SE = 1|
SN SIER NPTERS A4S @ Sl
Roe IR IR ? 5L e 3 |

GRS Totgoi orcet o ot 2 3R oo
Ram foan

AR 3 Uil oia e Bl e ffwt
RS TR AR R BERER R B

ot ar1 1 weere RgTe SRAR Q@olee
2 Tmiz o O 2SRy [ReiR AR Fives
ToAmRea @3 B &

oY IR IR 231 it T BIRROE
sl PR ROIRR, Corm Taow Tgorwa
Q¥ s =g fordi |

oYl 5] TN TFIR SRS FRA | RS (O

RARFA T i, GRl WL TR AR SRS A
AT IR (O S5 AP Bt [T TN

g &l |

4 (Sem-1/CBCS) BCM-AE/MIL/G 11



© 4(Sém<1JCBCS) BCM-AE/MIL/G 12

(@) TRIR A R Alktes Rk Re Rene

G AR wgioR e AR AR ReEtam
oM SRR | B w3 AT RBpieet RISt ey
TRRERRE SO @4 SR #id
(oler® TER AR T R (o, Tohs,
@ete — <& e @R

Contd.

OPTION-C
Paper : BCM-AE-1014 (BEN)

(Bengali)
| (Modern Indian Language)
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OPTION-D

(F) AR *Rrered R WReweel AL I | Paper : BCM-AE-1014 (HIN)

(&) IAES A AT “tam Rfen epreRE=A (Hindi)
R weEtsAl Fe | (Modern Indian Language)
O e v o e 1 44 o e &
O s Sty ot () e T e s €
@l | (@) Hifas wE faast fear s 1
(@) TR RERe @ R F e | (1) AR g d AR s T
mﬁmmmﬂmﬂqﬁm f& g —

(¥) 9T N Memorandum F&d ¥ |
_ () e fad =it wfwar = ?)

(¥) o FoaRisl W@ ST §9R T R
(¥) A T 1 AEE 2
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4 (Sem-1/CBCS) BCM-AE[MIL/G 17
4 (Sem-1/CBCS) BCM-AE/MIL/G 16

— i —



2. frafafea ¥ ¥ el wig vl % S fafay :
(=) =Y &t gfum fafad
(@) 9fEET o AN W Hied |
(M) A fFY wea ¥ 2
(9) M-S STy A F A §2?
(%) foafaa goiw ¥ =0 a2
(9) TamEs U § w1 acd 2

() T FF THA Tl € ?
(%) = o fhd Fed €2

3. frfafes ae & W fafed .
(%) foret w7 v feria v et
1x5=5
m:lﬁ' W’ STIW’ W, m; gﬂt’
@»W&,W,WI
(@) forst g geall & quf wifsd ;. 1x5=5
(i) T ___H IS
/IS e G |
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2x5=10
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(v) I ___ W
(vi) T wi-ef

| - (vii) T ____ i

(m

(viii) TR F ____ =&
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EARN I |
v Tl W S B 1x5=5

(=)

() 9 R IR TF e I 9k R

’(ii)'ﬁwﬁﬁmmmil

(iii) e R e =1 @R w6y {1
(i) AFT F IS T ¥

(v) TR foaF 79 B )

(vi) T T T R

(vi)) TE FE STH W B

(viii) @1 FRA e |
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frafafea & ¥ ol w0 9l % SW fafae:
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OPTION-E
Paper : BCM-AE-1014 (BOD)
' (Bodo)
(Modern Indian Language)

Answer in Bodo.

TR @R 6 MRt foR 1x10=10
(F) PHASTEEN TERR W S St
(@) IR SEfya waur|

R — g
(%) wER arem faraa faomn o gt
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(@) wiah e e sTerE dsne
qﬁwwz‘ﬁﬁn

(B) QN feremars SRIRET IS AEE T

e |
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€)) FRERRE Mfed ST S S
frforin
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| - 5x4=20

() @umﬁw&@rﬁm
(® wmﬁiﬁﬁéﬁmﬁﬂl

WWWWWWWW:
10x4=40

(%) PrASTEEE 1 ? BT JEE W
sgaT fer| 2+8=10

(@) mﬁﬁmmmﬂ@qﬁ%wmé@w
fer

(n)vmaﬁmmmmwmé@w |
e

(=) 4 PR wfe fem TRt st
fRifaaefaten Reers TR ol :

(®) i A e wEaEl TN aEE SBI
P T R o amwen o

() waitER @R feremaft JeEeRt i o
Jga fer|

(3) wifTaE Qe st et s e

(%) SRS 9 47 T 6w w1 1 o
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OPTION-F

Paper : BCM-AE-1014 (NEP)
(Nepali)

(Modern Indian Language ).

mnﬂwwmaim: 1x10=10
(%) st S W I (TR, T, TE)

(@) s R 7
(SFS, S, )
(M) T T T o |
| | (&%, E&f €)
(7) sEmfatam €&, v uft g
(eamR, o, ordf)
(%) famndfie S |
(TS, T, @)
(3) =R T w87 W o
' (T, T, W)
(3) TR AN ET ____ eS|
(¥, B, ATS)
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(1) T TH SAUR T Bl
(W, TR, SITIR).

(7) =R faged & T B
(vgram, qfs, afesr)
@ e B GEER D
2. B IS : ox5=10
(%) TEEHFA & TS ?
(@) fag ol ™ & 8?2

() FF AE-TIA TS ?
(9) G ¥ & 59 ?
(®) TR FEA e T RS2

3. IW @ : (FT aRHT) 5x4=20

(%) FREETE TN TR Fh P W
TARIIS- 4 Tl 7G|
(@) wirage TSy e et @
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