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COMMERCE
( Regular Elective)
Answer the Questions from any one Option.
" ~ OPTION-A
Paper : COM-RE~- 5016
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OPTION-B
" Paper : COM-RE- 5026
( Principles of Marketing )
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OPTION-D
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. Full Marks : 80
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The figures in the margin indicate
Jull marks for the questions.

Answer either in English or in Assamese.
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OPTION-A
Paper : COM-RE- 5016

(Human Resource Management )

1. Answer the following as directed: 1x10=10
OoTe WRAIERS N Sepif Tea ¢

(@ Human resource management is
actually about the ________ element in
industricst¥and@not! the = - «
element. (Fill in the blank)
TIPS MR >0 ARSI Sibes
— TAMNOR RIw @ e
SRS R =81 (2067 3% et =)

(b) The impact of Human Resource policies

can be measured through their
(Fill in the blank)

WW?W—WWW
ERAS (R GRA AR (37 HF 799 79)

(c) The persons concerned with Human
Resource planning must be clear about
the objectives of planning.

(Write True or False)

T T ARFEAR (S Sive e Feee
ARFHNT SRR R % 27 AR |

(7 7 opey ferll)
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1

(@)

(e)

(9)

Job analysis is the immediate product
of job description.
(Write True or False)

vl Resed Tz vl Remem wiewfas
oI | (1e] @ o7y fers))

Rec¢ruitment is the link between
and job providers.
(Fill in the blank)

T (F SIS BI GRS Wes

sE (0571 312 979 )

Teéts are used for the purpose of
candidates. 7

(Fill in the blank)

S qrF A A Trmee I9RN 99

| (3T 912 959 1)

Induction is viewed as a
process.

oo ol i Bpis (e

(i) technical

Fife<l
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(i) mechanical

e
(@i} social
R
(Choose the correct answer]
(o7 Gt AR Tfaem) .
(h) Development is training;:
w e el |
(z) systematlc
LcaS

(ii) future oriénted
SRy

(i) management
BIEEI DI

(Choose the correct answer)

J}l

(o5 Tewhl Ak Ssa)
() Career development includes : ]
PG TAT TGS 0F T :
(i) individual career planning
1S S iRl
(ii) organisational career planning
TARSIOT TR sifRwEI
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rere———

0

(i) both of the above
T@e qahi
" (Choose the correct answer)

(% Bewh! IR Seam)

Performance appraisal should be used

mainly to employees as
valuable resources.

(lel in the blank)

TSl T ETes mem

JIYT FR A |
(wa‘?_éﬁ o9 )

oo fZ5ieat

Wnte answers to the followmg questions :

2x5=10

WW%@W:

(@)

(b)
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State two differences between human
resource management and human
resource development.

WWWWWWWW
Ers 751 ey Srmd 9|

Why is an employee exit pohcy needed
in an organisation ?

mﬂmwwaaa&mwﬁaﬁw
oA e
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(c) State two limitations of job evaluation.

Bﬁﬁ%aipmsaazﬁvfﬁm¢ﬁ@1€uwaaﬁnu

(d) Mention two éxamples of fringe benefits

as payment made for ‘time not worked’.’

I R I A ARG 3 AR R
751 SiERet SeErd 3 |

(e) Briefly state the concept of social
*»  security.

' ﬂﬁm@FF?Fﬁﬁa2W@WﬁTB§FFﬁR§RI3ﬁﬁI

- 3. Write answers to any four of the following

‘questions : 5x4=20

oeTe Al eRPTIRS RicPIeAr BifS6I T fert 8

(a) Discuss five important benefits of
employee empowerment.

TN IR A0 awge Rt STH
41|

(b) Explain the need for Human Resource
Information System.

amavvﬂwaarfbﬁﬂ=aemm@ﬁkmﬂamﬁnawn

() Explain the challenges faced by
professionals during their career.

(ORI TP (DS T3S R SIS
TN (R AOPRTTEI Raca gy 44|
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|

(d) Discuss the various alternatives to
. downsizing in an organisation. :

&SP Bre FHIT TP Riew ResPig
SO 1A | .

(¢) Explain the various purposes of o

' transferring an employee. '
TN GTT Jle1 T SERIPTIR I 3911

() Discuss the advantages of Human
Resource Accountmg

ﬂﬁﬁFFﬂWﬁ$ﬁﬁﬁﬁ3ﬂﬁﬁpm§EW@W$ﬁﬁﬁﬂ

4. Answer any four of the followmg questions :

| 10x4=40
weTe it ePTRS i BifR5IT Tes il

i) Discuss the various roles and
competencies of a new age Human

- Resource manager. 5+5=10
TN PR TR T ARBIEE GT Gl oI -
ol MR B 1 |

(i) Interviews suffer from some limitations.
Describe these limitations and also
discuss some measures to make
interviews effective. - 5+5=10
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(iii)

(iv)

)

- trends in recruitment system.

IR Rogate o TR 2 148
- TARTITZ I 9 S TS AT

o] TR Rgmin IR Raca S 4

Explain the characteristics of a good
selection test. Also describe some of

" the comm'dnly used employment tests.

4+6=10

*:'aﬁwﬁzﬁwviWWWqWW|

ammmwwﬁs@aﬁwﬂﬁw
Rame 29 =11

Discuss the process of Performance
Appraisal. Also describe some of the
modern methods of performance

appraisal. 6+4=10
9ICe AAiwieel vl 31 Rgaiv Sy siafos
s 3 F=1

What are the various-internal sources
of recruitment ? Also explain the recent

TReR [fon wepdid Be Mg [ [ 2 w90
TR (Rl Rfen eedfor g 31
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5+5=10 -

1

(vi)

(vii

Discuss the various dimensions of
employee health in an organisation.
Also discuss general measures that may

‘be-adopted to ensure good health.

| ‘ 5+5=10
FHRE T Rieq TaeR St
IS (SEETRT R R6S TR ozt IR

vwmmqmwwwwwn

Discuss the various on-the—Job and off-
the-job methods of training. 5+5=10

meaﬁwmw
sa iR

(viii) Explain some of the causes of -poor

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 9

employer-employee relations. Also
suggest measures to improve industrial
relations. S+5=10

fcatst Tof i IR T2 eToR R
I G T | Foies BTHIRT T t‘%ﬁ@
2 RN oA
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OPTION-B ‘
Paper : COM-RE- 5026
. (Principles of Marketing)

1.' Answer the following as directed :

RorpIe Rostere S fa @

(i) Who proposed the ‘Societal Marketing
Concept’? ' a
mw—ﬁ@wa@mﬁm@wﬁﬁ%ﬁl ~
(@ N. H. Borden

< G325 I
(b) Philip Kotler
ool I
(c) Harry L. Harsen
&R ¢ YIOA
(d) Ben E. Enis
@ T 9
(Choose the correct answer)
(e eCh! AR S
Contd.
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1x10=10

@

(i)

Which .one of the following is not
Controllable forces of Marketing
Environment ? : ‘

TR SRR O I Rty %

T |

(a) Suppliers
AR

(b) Population growth
TRt R

() Marketing mix ‘

e

(d) Marketing Intermediaries

TG NG

(Choose the cofrect answer)
_ (o% B! Ak Bfeream)
Consumer behaviour is affected by
(oIt S5 ASRIRS 2T
(@) Family ‘
e
(b) Age
IIA
(c) Income
Nk
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(v)

)

(d)- All of the above
BT N (BT |
(Choose the correct answer)

| (o7 Sewh! AR BEvean)

Which one of the following is not
included in demographic segmentation
of market?.
TS CPINCE! SR wwa@ﬁﬁmw
- YT T
" (a) Gender
foiat
(b) ‘Age’
A
() Lifestyle
- GRWeTT
(d) Income
I
~ (Choose the correct answer)
(u% TeRh! AR Tleredm)
‘Bread and Milk’ is an example of
‘N GiF ATEH!” WS (PG 4P T
IS TiYo |
(a) Speciality goods
Resrrg 21 AR

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 12 Contd.

(b) Convenience goods
| 2y AR5 A
“(c) Shopping goods
- R Al 8RR A
(d) Unsought goods
(Choose the correct answer)

(uw Tewcs AR Blevewm)

(vi) “Product life-cycle is: anattempt to

) recognise distinct stages in the sales
history of the product.” Who gives this
definition ?

: “m@«w”wﬁmwmﬁ
AR BAGTET G eAAI @R I
i fafeere
(@) C. R. Wassen

5 =R e

() J. F. Robenson

@ 9% IR
(¢ D. T. Kollat

% & wab
(d) Philip Kotler

et 3R

(Choose the correct answer)

(9% oot AR Tl
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(vij) “Producing a cheaper product is the
focus of the -product concept of
marketing”. - (State True or False)

TS T S BeAMAR o1 &5 |

| (o7 @ ST )

(viii) An underdeveloped country is pnmanly

: a buyer’s market. o

(State True or False)
O RS (7 AN (FOIT IS |

| - (o7 @ T )

(ix) The first step' in consumer buying

process is (Fill in the blank)

Torore! TR e A o (xR

I (AT 312 279 )

(x) Under pricing policy, a very
high price is set for a new product
initially and gradually the price reduced

~as competitors enter the market.

(Fill in the blank}

T TS < » Tgn AN Siesh e

7 SIS 39 FR Teve e o RS

T IR ZF | (T AT 97 39)

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 14 Contd.

2.

Answer the following questions very briefly :

| . 2x5=10
oo SRRS e e 53 Bew el 3

() What is micro-marketing environment ?
spE-ERe AR e,

(i) What is social marketing ?
A e JE B g@e

(iii) What do you mean by consumer.
behaviour ? :

BorereR v 3 & 3@

~ (iv) What is product diversification ?

Ty e e
(vy What is Trade Mark?

s Bz B2

Answer any four of the foliow‘ing questions
briefly : . -5%4=20

T e DIt eMPTRE 5 BT B ¢

() Explain the Societal marketing concept.
ANG-READ) I Qe Yt ¥4 |
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.....

ph1losophy pertammg to marketing concept.

(u) Distinguish between selhng and
marketing.

%WW«ﬁWMl

(iii) What are -the essentlals of good-

packagmg ?

ﬁ-@(W‘ﬁ Ry g &2
(ip) Explaln featqres of a product.
R R A

(v) What is the objective of market
segmentation ? :

,wﬁaﬁm«ﬁm%?

(vij What are the personal factors that
influences the consumer behaviour ?

(SIGI SIS S (AR IS Tomm

oz & e
Explam Nature of Marketing. Elucidate the

10

W«WWW|W«1W¢RW
WFITe A P AR 5YF I 79 |

4 (Sem—S/CBCS) COMRE 1/2/3/4/G 16 ' Contd.

OR/ ¥

‘What is .' marketing mix ? Discuss briefly
seven P’s framework of marketing mix.

FEREd R 2 IwiseeoR s AceiB P

,WWWWI

What is the nature of consumer behavmur ?

: Dlscuss economlc and social factors that

influences the consumer behaviour. 10
Borore! TiseR [ 2 2T I [ @i ¢ Soiteres
WW@_WWWWW ToAMITTR
SCEToA 91 |

OR/ T
What is market seginefltatidn ? Discuss .

bases used for market segmentahon

ﬁ@wﬁs?a@aﬁ@mmmﬁ%
FZ DA 4|

What do you mean by product ? Discuss

the different stages of product life- cycle
10

mqﬁmﬁqm?mﬁaﬁmﬁmmm
_WW|

4 (Sem-5/CBCS) COM RE 1/2/34/G 17



OR/ J

What is product packaging ? Discuss v_vthev :

role and function of product packaging.

e el &2 BiroEeel gl I eFT

oI IR s 16|

What are the various objectives of pricing ?
Discuss the external factors which affect the
pricing decision of a product. 10°
mm@mﬁ@ﬁmﬁﬁ%mmﬁwﬁ%
o T AT BAMNRI SHCETo F|

| ~ OR/T

" What do you mean by channel of
 distribution ? Discuss briefly functions of
middlemen in distribution channel.

.ﬁ@@fﬂtmql%mﬁsw? o NgEFel e
I G e AL -

4 (Sem-5/CBCS) COM RE 1/2/3}4/ G 18 Contd. -

OPTION-C
Paper : COM—RE- 5036
( Audiltingv and Corporate Governance) -
Answer the following questions as directed : '
- - 1x10=10"

(d) Auditi'ng'is' a systematic of the
: books and records of a business or
other .organization. ~ .
(Fill in the blank with appropriate word/
~words).. :
. fBptel AT T GOt JAT LA S (I
affevi fEmiet 72} ST TAPTRI IF ARG
—_ ‘

(8% 7T Tt I 79 F)

(b): The word, “Audit” has been derived
from the Latin word . .
(Fill in the blank with appropriate word/

words) |
“Audit” *0B! o SRR MR
e (R |
(GoR@ *d AT IR 47T F9)
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Section - of the Companies Act,
2013 has contained the provisions
regarding appomtment of statutory
auditor.
(Fill in the blank with appropnate word/
 words)

R Ree q@wﬁz@wﬁw

@I SRS, 2013 AR S EIE|
(Gorge T e o[ F)

Cost'audit. is compulsory for all
~ enterprises.
- (State whether this statement is "I‘rue

.. .or ‘False’)
‘Cost audit’ G a%ﬁm IG aiww

| |
(@@zﬁveemwz@zmwv

VA tax auditor must be a chartered

accountant.
(State whether thls statement is ‘True’

or ‘False’)
o 9 FSEee ol «ﬂaﬂ@tﬁ‘ CQIRICBI
weRRG

(Gl om 7 orwm Sd 39)

4 (Semi-5/CBCS) COM RE 234/G 20

oDy

() - Good corporate governance guarantees

corporate achievement and monetary

‘development.

(State whether this statement is True’
or ‘False’) '

ﬁﬁmmmmw—wmww

sl (t?/@»‘c?/%‘@weﬁt?m#awr)

The term “‘Ethics’ has been derived from

- the Greek word

(Fill in the blank wlth appropriate word/
words)

Ethics’ W%*ﬁ _ 39 O
wRl (FE N A G A7 )

“Ethics” does not have a religious
connotation which “Morality” has.

(State whether this statement is ‘True’

or ‘False’)

“Bthics” ¥BR F® &3 mmaﬁ,
f{ ‘iTelR’ WR|
(Cf&hr w7 @ 987 S 31)

The idea of CSR started as a
philanthropic gesture by a few wealthy .

businessmen. °

(State whether this statement is - “True’
or ‘False’)

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 21 Contd.



" CSR ¥ aﬁqﬁ;{ e <= W Wﬁ@ﬁ (d) Define corporate governance.
GO o[l TS TR Rl =g wieee fordt |
(Gt o5 7 Q% Gy F9) () Mention any two distinctions between

Morality and Ethics. .

() As per Section of the Companies

Act, 2013, at'least 2% of the average et S AT S 47 KR 557
net profits of the company during the  sjiefay BEd 9| '
three immediately preceding financial ‘ : _

years must be spent against CSR. 3. Answer any four questions : .  5x4=20
(Fill in the blank with appropnate word/ ez 516 eoae Bes forall ¢ |

words)

(a) “An Auditor is a watch dog but not a
blood hound” — Explain the inherent
meaning of -this statement.

@RI W3, 2013 I WS, Rete fof 7=ag,
- @Bt @R {76 91T Fies SW® 2%, CSR I

wwwgmww%ﬁ | “qer fEp1et AT I T T W, e
AL AT ) Bl 5 72" — BREWR SRS o
2. Answer the following quéétio’ns ;. 2x5=10 il .
. : (b) Briefly explain any five of the basic
oeto Al eaRT BT o ¢ ‘contents of an Auditor’s Report.
(@) What is audit? . . - - fipiel oS et GRS ﬁaﬂw
2ol = o =2 ~ RiceIza #itob! AT R0t 3|
(b)) What is an Audit Report ? : ' (c Explain any five objectives of
f2ptsl 2i9rmr S & 2 : Management Audit.

(c)* What is the meaning of Tax Audit? TR SRR R 55 T T

=1 SR o e o . hal

' | - ntd.
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(d} Briefly describe any two of the major

corporate scandals in India.

mmﬁmm@amﬁmmﬁ
S YT F4 |

e) Explam the concept of Green
Governance. -

m@@*n?maﬁmmw|

- (f) Briefly explain- any five features of

Corporate Social Responsibility.

i e vimeR ﬁzwzm “Ai551 =Sy
AL JROE |
4. Answer any four questions : IOX4¥4O
Ricwizat 55T e Bex ferar ¢ |
(a) Briefly explain the various objectives of
~Auditing. .
Rotet 9T S 53 T <t

(b) Explain the rights'and duties of a
company auditor. '

IS f251st ﬁwwﬁmmw
I AL

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 24

(c)

(@)

.

What is Cost Audit ? Explain the special
features of cost.audi't. - 2+8=10

Bl Rolel e R T e Bestm W

fpist =i Rerw wREER o 310

What is Corporate Governance ?
Explain the features of good Corporate

Governance. . T 248=10
ﬁﬁﬂwﬁsﬂ?ﬁwﬁﬁﬂw
RS T |

What do you mean by ethlcs ? Bneﬂy
explain the functions of Ethics

Committee ? - ' 2+8=10
Aerm P B o2 T s -
PSR ST IR T |

Explain the cbncept of Corporate Social
Responsibility. Briefly explain the

~ provisions of the Companies Act, 2013

relating to Corporate. Social
Responsibility. - 2+8=10
Rt AN TRRESI LR Y 4 |
Foiin A TR TR GO e,
2013 3 ROER oLF IJP =1
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(9

W

What is Internal Control ? Explain the
distinctions between Internal Check
and Internal Audit ? - 2+8=10

wefd fEEd e SR T
" e Bpiet AR e 4 SR

Rt 30

Explain the basic consideration of an

- audit in EDP Envirom'nent

EDPﬁmﬁﬁﬂﬂﬂW@ﬁﬁsﬁﬁw
G 9|

4 (Sem-5/CBCS) COM RE 12/3/4/G 26

OPTION-D .
Paper : COM-RE- 5046.
(Indian Financial System )

1. Choose the most appropriate answer of the
" following questions : 1x10=10

.wm@w@waﬁmmo

)

“A financial system is-a well-mtegrated
set of subsystem of financial institutions,

‘markets, instruments and services

which facilitates the transfer and
allocation of funds.”.

' (State whether the statement is true or

' false)

(i)

“Rél g @i taez R oM, 3w,

AP O CRIR GF TJ-IR4iTES Boi-ag [

T TR I ool R el v 17
(GIETh oF 7 o195 )

Money market deals with which of the
following ?

4! &R TS mm@m?
(@) Short term fund

TR S

(b) Long term fund

4 (Sem-5/CBCS) COM RE 1/2/3/4/G 27 | Contd.



(iii)

(c) Both (a)and (b)

@ pEem
d Non¢ of the above
8539 <ors e
A company can raise fundé. by _issuing

new securities in which of the following

market ?

Bt o v PR TR e g
AfSefe “1g Rie IR e ez ska oicae

(@) Primary market
i TEm
() Secondary market
QICE i I
@ Both @and @
(@) % (b) St

(d) None of the above

899] IGIS 7By

4 (Sem-5/CBCS) COM RE 112/344/G 28

(w) In which year Bombay Stock Exchange
was estabhshed ?

WWWM@HW@WW
tfEe

(@) ‘1855 (>vee)

(b) 1869 (5v¥d)

(& 1875 (5v40)

(d) 1881(>b-b~>),

(v) - Which of the followmg is an agency
" function of a bank ?

o A (e B AR et
(a) Acceptance of deposit
| Sl &
(b) | Cfedit creation
44 R
(c) Remittanée of fund
Sffeq (@
(d) Merchant banking
R @R
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A3

(vi) Nationalisation of banks in India took : | -~ (viii) Which one of the following is 'a fee-baz;;ed
financial service ?

place in : .
e s AT Ten o oo g o R e
.(a‘) 1069 (55b5) 7S (a) Insurance servicg
(b) 1986 (55b0) S c o et o .
. o : (b) Portfoho management
(c) ;993 (5559) bI® | o | ' ' ﬁ?ﬁ Wﬁﬁmﬁ‘f 9[@51@
(d) Both (a)and (b) : _ | '- ()’ Mutual fund
(a) ST (b)ToTm | D TS offE
(o) The best suited mutual fund to the | I | (@ Leasing
| person who are not averse to risk is : l'”; ferfee }
" mfeonce ofS Sain e IR TeTeiE sl (ix) Who regulates the insqrance sector in
IR ST I TR India ?

RS (I T AT e I

(a) Income fund (S #f%r) o
(a) Ministry of Finance

(b) Balance fund (S 5IfE) - | R
o | Growth fund (Refio <{f) | (5) Reserve Bank of India
- (d) ‘Taxation fund (3% A>T &) ' SelE REs @@
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i 2. | Answer the following quesﬁons: 2x5=10 -
(¢): Insurance Regulatory and

oo 2P T fora 3
Development Auf.hority of India @ Whatis fnancial system ?. )
TSI T T W S 2 fem Y B2
. (d) Both (a)and (¢) - (b) What s call money market ? -
(@) A (c)Torm qwﬁﬁqgnaﬁﬂ§ﬁ$9
(x) SEBI was established with the purpose - | | (c) Write the meaning of 0V<31‘dl‘aft

of | . wfRReEE ud |

O (IINCS! ST SEBI 3{%@1 9 gfeE e (d) What is financial lease ?

(@) Protecting the interest of investors- R forer ﬁs?,
‘in securities market (e) Mention two objectives of PFRDA. -
a%@%mﬁﬁﬁﬁmmwﬁmmﬂq@ﬁ$m PFRDA 3 75180 Sumd F311

(b) Promoting the development of

. our of the following questlons
Securities market c any f

3. Answe

5x4=20.
oSS Toive Savam e 21 WWWWWM
(é) Regulating the securities market @) State the basic functions of financial
WW ﬁ'ﬂ@‘T 4 . system. |
(d) All of the above | | | - ﬁ@qwsgwf@ﬁﬁﬁw‘
‘@W, iBREE5! | | Contd.
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(b)

@

- (d)

e)

Dlstlngmsh between bank and non—bank
financial institutions.

RS IF O\ @S RN 2o qos 2l
A Tl |

State the features of financial services.

R CR AR <o 1)

- Describe the functions of stock exchange.

oot R comrm FRGRAR <t

Distinguish between capital market and
money market.

oIS Tl I T Tt R S cwvi?n !
Discuss the functions of PFRDA.
PFRDA I 3R S\tii5e 511 |

Answer any four of the following Questions :

(b)

(c)

(d)

(e)

in Ind1a

What is_capital market ? Discuss ther
functions of capital market. .2+8=10 -
Sifer et R 2 <JfS T I S 4 |
Discuss briefly the various types of
financial instrumeéiits that are dealt.in
money market.

Wl ITRS CFAT R’ wﬁ@z
WWﬂWﬁWWI

What is mutual fund ? Explain the

“vanous types of mutual funds prevalent

2+8=10

%%?@Wﬂﬁ%@wﬁ%ﬂ
w@tﬂﬁm fﬁ@ﬂwﬂﬁwwm:

Discuss the role played by SEBI with

regard to proteétion of investor’s interest.

ﬁﬁmﬂ%@amfwwsmlwﬁaﬁ
?m’mﬁﬁﬂ

Discuss the functions of modern

~ 10x4=40 (
W EPPTRI ﬁZWZ-W 5If519 Sax foyalt commercial bank in India.
(@) Discuss the various components of  oFeRde W AR @ G
financial system. GG B | '
| A BAMA R SISt 39 4 (Sem-5/CBCS) COM RE 1/2/3/¢/G 35 Contd.
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(g) - What is hire purchase ? Staté the
differences between leasing and hire -
purchase. 2+8=10

ool W [ B Wi orel TR Wee
o Al 3ft 1t | '

(h) ~ Explain the duties, powers and functions
of IRDA.

IRDA I 363, ! O SR 1
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