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1. Answer the following questions:

a) The Banking Companies Act was passed in the year...........

(1X4=4)
(fill in the blank)
b) All the private sector banks are non-schedule banks (State true or false)
¢) A lienis the right enjoy by the creditors (State true or false)
d) The relationship between the banker and customer is primarily that

Of cerievererrrrennee (fill in the blank)

5. Write short note ({Any Three): (4x3=12)

a) Merchant Banking
b) Credit Card and Debit card
c) Fixed Deposit Account
d) Guarantee Order
e) Joint-Stock Company
3. Answer any two of the following questions: (7x2=14)
a) Discuss the special types of bank customers.
b) Explain the structure of commercial bank in India.
c) Discuss the general features of banker-customer relationship.

d) What is E-Banking? What are the functions of E-Banking?
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